
COUNTY OF LOS ANGELES 
 

DEPARTMENT OF PUBLIC WORKS 
“To Enrich Lives Through Effective and Caring Service” 

 
900 SOUTH FREMONT AVENUE 

ALHAMBRA, CALIFORNIA  91803-1331 
Telephone: (626) 458-5100 

www.ladpw.org 
 
June 23, 2005 
 
 

 

ADDRESS ALL CORRESPONDENCE TO:
P.O. BOX 1460 

ALHAMBRA, CALIFORNIA 91802-1460 

IN REPLY PLEASE 

REFER TO FILE: AS-0 

The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 
 
Dear Supervisors: 
 
MASTER AGREEMENT FOR JANITORIAL SERVICES 
ALL SUPERVISORIAL DISTRICTS  
3 VOTES 
 
IT IS RECOMMENDED THAT YOUR BOARD:  
 

1. Find that this work is exempt from the provisions of the California 
Environmental Quality Act (CEQA). 

 
2. Award and delegate authority to the Acting Director of Public Works to 

execute a Master Agreement for Janitorial Services with the qualified 
contractors specified in Enclosure B, List of Qualified Vendors.  This 
Master Agreement will commence upon Board approval and execution 
and continue for a period of five years. 

   
3. Delegate authority to the Acting Director to award subsidiary agreements 

(work orders) for janitorial services. 
 

4. Delegate authority to the Acting Director to terminate this Master 
Agreement and any or all of the work orders if, in the opinion of the Acting 
Director, it is in the best interest of the County to do so. 

 
5. Delegate authority to the Acting Director to determine the                     

cost-effectiveness of each work order pursuant to County Code         
Section 2.121.420 using standards and procedures previously approved 
by the Auditor-Controller. 
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6. Delegate authority to the Acting Director to add additional qualified 
contractors to this Master Agreement from time to time who have been 
identified in a request for statements of qualifications process. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION
 
This Master Agreement is for janitorial services to be provided to various Public Works 
facilities throughout the County of Los Angeles.  Creating a Master Agreement will help       
Public Works expeditiously meet the need for janitorial services as current contracts 
expire.  Public Works has contracted for janitorial services for many years.  The purpose 
of this action is to continue contracting for these services at these locations as well as 
new locations by replacing a periodic Request for Proposals with a standing Master 
Agreement.  
 
Implementation of Strategic Plan Goals
 
The award of this Master Agreement is consistent with the County Strategic Plan Goals 
of Service Excellence and Organizational Effectiveness, as the qualified contractors 
have the specialized expertise to provide these services accurately, efficiently, timely, 
and in a responsive manner.  Utilization of this Master Agreement will result in 
increasing the efficiency and effectiveness of contracting for janitorial services. 
 
FISCAL IMPACT/FINANCING
 
These services will be financed primarily from the Road, Flood, and Internal Service 
Funds.  In addition, should an unanticipated need arise in other Public Works funds, we 
will finance this service from the appropriate fund.  No subsidiary agreement (work 
order) will be entered into under this Master Agreement without the funding 
authorization of Public Works' Financial Management Branch.  There will be no impact 
on net County cost. 
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS
 
Prior to the Acting Director executing the Master Agreement which is substantially 
reflected in Enclosure A, or any work order pursuant to the Master Agreement, the 
contractors will execute and County Counsel has reviewed as to form. 
 
This work is being contracted in accordance with procedures authorized under County 
Charter Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of 
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the Los Angeles County Code.  The mandatory requirements for contracting set forth in 
County Code Section 2.121.380 have been met. 
 
Public Works has determined that each contractor will comply with the requirements of 
the Living Wage Program (Los Angeles County Code Chapter 2.201) and has agreed to 
pay their full-time employees providing these services a living wage, subject to any valid 
exemption from the program.   
 
The County reserves the right to add additional contractors from time to time to this 
Master Agreement throughout this Master Agreements' 5-year term through a request 
for statements of qualifications (RFSQ).  No preference or advantage in assignment of 
work orders will be given based on the length of the contractual relationship with the 
County under this Master Agreement.  There is no guarantee that all contractors will 
receive work. 
 
When services are required, Public Works will issue a Request for Bids containing a 
Statement of Work to all qualified contractors.  Each contractor contacted may submit a 
bid to the County in the manner and by the time specified in the Request.  Each 
contractor submitting a bid will also be required to submit a Cost Methodology form.  
Based on the costs disclosed by the lowest responsible, responsive contractor,       
Public Works will determine whether contracting the work is cost-effective.             
Public Works will utilize methodology approved by the Auditor-Controller.  After bid 
evaluation, work will be awarded to the lowest cost contractor that is cost-effective.   
 
CONTRACTING PROCESS
 
On April 7, 2005, Public Works issued an RFSQ soliciting 317 independent contractors 
and community business enterprises to accomplish this work.  Also, notice of RFSQ 
was placed on the County's bid website (Enclosure C) and an advertisement was 
placed in the Los Angeles Times. 
 
On April 21, 2005, 21 statements were received.  The statements were first reviewed to 
ensure they met the mandatory requirements outlined in the RFSQ.  Eighteen of the 21 
statements met these mandatory requirements.  These 18 statements were then 
evaluated by an evaluation committee consisting of Public Works staff.   
 
The committee's evaluation was based on criteria described in the RFSQ which 
included experience, financial resources, and references.  Based on this evaluation, it is 
recommended that this Master Agreement be awarded to each responsive and 
responsible vendor who is listed on Enclosure B. 
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Enclosure D reflects the proposers' minority participation.  The contractors were 
selected upon final analysis and consideration without regard to race, creed, gender, or 
color. 
 
This Master Agreement contains Board-approved contract terms and conditions 
regarding contractor responsibility and debarment, jury service requirements, no 
payment for services received after contract expiration or termination, and the Safely 
Surrendered Baby Law.  
 
Proof of the required Comprehensive General and Automobile Liability insurance 
policies, naming the County as additional insured, and evidence of Workers' 
Compensation insurance will be obtained from the contractors before any work is 
assigned. 
 
As requested by your Board, the contractors have submitted safety records which 
reflect that activities conducted by the contractors in the past have been according to 
reasonable standards of safety.    
 
In accordance with the Chief Administrative Officer's June 15, 2001, instructions, this is 
Public Works' assurance that each contractor will not be requested to perform services 
which will exceed each contract's approved amount, scope of work, and/or terms. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS)
 
The award of this Master Agreement will not result in the displacement of any County 
employees, as these services are presently contracted with the private sector. 
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CONCLUSION
 
One adopted copy of this letter is requested. 
 
Respectfully submitted, 
 
 
 
DONALD L. WOLFE 
Acting Director of Public Works 
 
SS 
P:\aspub\CONTRACT\Scott\JANITORIAL MASTER RFSQ\BD LTR.doc 

 
Enc. 4 
 
cc: Chief Administrative Office 
 County Counsel 
 
 
 
 



Enclosure A

SAMPLE MASTER AGREEMENT FOR JANITORIAL SERVICES

This MASTER AGREEMENT is made and entered into this
day of , 2005, by and between the County of Los Angeles, a

subdivision of the State of California, a body corporate and politic, (hereinafter referred to
as COUNTY) and (name of contractor), a (form of entity) (hereinafter referred to as
CONTRACTOR).

RECITALS

WHEREAS, Public Works has solicited statements of qualifications to identify one
or more contractors qualified to provide janitorial services under this MASTER
AGREEMENT;

WHEREAS, having reviewed and evaluated the statements submitted, the County's
Department of Pùblic Works (Public Works) has developed a list of responsible janitorial
contractors; and

WHEREAS, from time to time under this MASTER AGREEMENT, Public Works
wishes to request quotations from the qualified CONTRACTORS and award work orders to
one or more of such contractors, including the CONTRACTOR, in the manner set forth in
this MASTER AGREEMENT;

AGREEMENT

NOW THEREFORE, in consideration of the mutual covenants set forth in this
MASTER AGREEMENT and of the undersigned CONTRACTOR having shown itself
qualified to provide janitorial services, the COUNTY and CONTRACTOR agree as follows:

1. The COUNTY reserves the right to enter into this MASTER AGREEMENT with
additional qualified CONTRACTORS from time to time during the contract period
through a Request for Statement of Qualifications. No preference or advantage in
assignment of jobs wil be given based on the length of the contractual relationship
with the COUNTY under this MASTER AGREEMENT.

2. This MASTER AGREEMENT, Exhibits A.1 (Statement of Work), A.2 (Performance
Requirements Summary), A.3 (Quality Control Inspection Form), A.4 (Contract
Requirements Compliance Form), A.5 (Work Order), and B (Service Contract
General Requirements); and the forms attached hereto and incorporated by
reference in this MASTER AGREEMENT, are agreed by the COUNTY and the
CONTRACTOR to constitute integral parts of this MASTER AGREEMENT.

The CONTRACTOR agrees to hold itself available to provide the janitorial services
described in Exhibits A.1 through A.5 at various Public Works sites when and as
required by Public Works, subject to the bidding process described in this
MASTER AGREEMENT. The COUNTY agrees to consider the CONTRACTOR'S

3.
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4.

5.

6.

price quotation for such work as provided in this MASTER AGREEMENT, and
should it accept the CONTRACTOR'S bid, to pay such quoted amounts in
accordance with the terms of this MASTER AGREEMENT.

This MASTER AGREEMENT shall commence and continue for a term of five (5)
years from the date of approval by the Board of Supervisors. Notwithstanding
expiration of the term of this MASTER AGREEMENT, a work order issued
pursuant to this MASTER AGREEMENT shall continue in full force and effect until
the work order's specified expiration or for a period not exceeding 24 months after
the expiration of this MASTER AGREEMENT, whichever occurs first, during which
time the work order shall remain subject to all the terms and conditions of this
MASTER AGREEMENT.

Upon Public Works' determination that temporary, recurrent, or full-time janitorial
services are required at one or more locations, Public Works may issue a
Request for Bids containing job specifications to each qualified contractor. The
Request for Bids and job specifications may impose specific requirements,
including, but not limited to, number of staff, their qualifications and work hours,
and may require the submission of additional documents by each contractor,
including, but not limited to, a Work Plan, a Staffing Plan, a project budget, and
new or updated Living Wage forms (Forms LW-2 through LW-8). Each qualified
contractor may submit a bid to Public Works in the manner and by the time
specified in the Request for Bids. Failure of a contractor to provide a bid in the
specified manner and by the specified time shall disqualify the contractor from
that particular Work Order. Public Works assumes no liability for erroneous
notification or failure to notify a qualified contractor of a bidding opportunity.

Local Small Business Enterprise Preference Program

a. In evaluating bids submitted in response to Request for Bids, the COUNTY
wil give preference to businesses that are certified by the COUNTY as a
Local Small Business Enterprise (Local SBE), consistent with Los Angeles
County Code Chapter 2.204. Vendors who wish to be considered for this
preference shall do so using the Request for Local SBE Preference Program
Consideration and CBE Firm/Organization Information Form (Form PW-8).
A Certified Local SBE is a business: 1) certified by the State of California as
a small business enterprise; 2) having its principal office currently located in
Los Angeles County for a period of at least the past 12 months; and
3) certified by Office of Affirmative Action Compliance as meeting the
requirements set forth in 1 and 2 above. Certified Local SBEs must request
the SBE Preference with their bids in response to a Bid Request and may
not request the preference unless the certification process has been
previously completed and certification affirmed. The COUNTY must verify
Local SBE certification prior to applying the preference. Sanctions and
financial penalties may apply to a business that knowingly, and with intent to
defraud, seeks to obtain or maintain certification as a certified Local SBE.
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b. Should one or more of the contractors request and be granted the Local
SBE Preference, the lowest bid for purposes of price component points will
be determined by 5 percent of the lowest price proposed wil be calculated,
which shall not exceed $50,000, and that amount wil be deducted from the
prices submitted by all Local SBE contractors who requested and were
granted the Local SBE Preference. The Local SBE Preference wil not
reduce or change the CONTRACTOR'S payment which is based on the
CONTRACTOR'S bid amount.

Information about the State's small business enterprise certification regulations
is in the California Code of Regulations, Title 2, Subchapter 8,

Section 1896 et seq., and is also available on the California Department of
General Services Office of Small Business Certification and Resources
Website at http://ww.pd.dQs.ca.Qov/smbus/default.

If required by the Request for Bids:7.

8.

9.

c.

a. The CONTRACTOR shall submit a Work Plan with the bid that describes the
staffing plan, schedules, procedures, techniques, and methods that wil be
employed in meeting the objectives outlined in Exhibit A.1 (Statement of
Work) as augmented by the Request for Bids. The Work Plan may include
the CONTRACTOR'S plans for personnel management, training,
subcontracting, recruitment and replacement, supervision, supplies, badges,
equipment, uniforms, identification safety, communications, and quality
control.

b. The Work Plan shall include the CONTRACTOR'S proposed full-time
employee staffing plan. The CONTRACTOR wil be required to assign and
use full-time employees to provide these services, unless the
CONTRACTOR demonstrates to the satisfaction of the COUNTY the need
to use non-full-time employees based on staffing efficiency or the COUNTY
requirements of an individual job. If the CONTRACTOR desires to assign
and use non-full-time employees to provide all or part of the requested
services, the CONTRACTOR shall submit to Public Works a detailed written
request, attaching all documentation necessary to substantiate the request.
Based on the COUNTY'S review of the CONTRACTOR'S request and
submitted documentation, the COUNTY shall determine, at its sole
discretion, whether the CONTRACTOR may use non-full-time employees.
The COUNTY'S decision will be finaL.

CONTRACTORS shall submit a Cost Methodology, Form LW-8, with each bid.

Upon completion of bid review, and subject to the Local Small Business

Preference set forth in Paragraph 6 above, the Director of Public Works (the
Director) or his or her designee may issue the Work Order on behalf of the
COUNTY to the CONTRACTOR who submits the low bid unless the Request for
Bids announces additional evaluation criteria, in which case the Director or
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11.

12.

13.

II
II
II
II
II
II

designee may issue the Work Order to the CONTRACTOR who receives the
highest rating in accordance with the announced evaluation criteria. It is
understood by the CONTRACTOR that the COUNTY reserves the right to reject
all bids and that the COUNTY'S competitive bidding procedure may have the
effect that no work orders are awarded to some contractors.

10. Notwithstanding the foregoing provisions for award of a Work Order to the lowest
bidder, any such award shall meet the requirements of Los Angeles County Code
Section 2.121.40 (A) by way of a finding of the Director or designee made in
accordance with methods established by the Auditor-Controller of the County that
the services can more economically be performed by the independent contractor.

CONTRACTOR, if selected, shall be available to commence work on the starting
date specified in the Work Order. Inability of Contractor to comply with such
commencement date may be cause for rejection of the CONTRACTOR'S bid as
nonresponsive to the individual Bid Request. .
Payments will be made for all work performed to the satisfaction of the Director
upon receipt of a claim from the CONTRACTOR. CONTRACTOR shall present
invoices in triplicate (one original and two copies) for all work performed. The
CONTRACTOR'S claim wil clearly indicate this Contract's number, work order
number, dates of service, location, type of services, and itemized cost of labor and
materiaL. Public Works wil only pay for hours actually worked by the
CONTRACTOR'S employees on the assigned project. Public Works reserves the
right to request additional information it may deem necessary on the invoices.
Public Works agrees to make payment to the CONTRACTOR within 30 days of
the receipt and approval of the CONTRACTOR'S invoice. Invoices shall be sent
to:

County of Los Angeles
Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

This MASTER AGREEMENT, together with such Work Orders as may be
awarded to the CONTRACTOR, constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this
MASTER AGREEMENT and supersedes all prior and contemporaneous
agreements and understandings.
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Acting Director of Public Works, and the
CONTRACTOR has subscribed its name by and through, its duly authorized officers, as of
the day, month, and year hereinabove first written.

COUNTY OF LOS ANGELES

By
Acting Director of Public Works

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

By
Deputy

(NAME OF CONTRACTOR)

By
Its President

By
Its Secretary

P:\aspub\CONTRAcnScott\JANITORIAL MASTER RFSQ\PART 2-SAMPLE AGREEMENT- NEW.doc
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Enclosure B

LIST OF QUALIFIED VENDORS

1.

2.

3.

4.

5.

Diamond Contract Services, Inc.

Facility Operation Plus

Lee's Maintenance Service, Inc.

Pedus Service .
Premier Building Maintenance Services

Burbank, CA 91504

Monrovia, CA 91016

Van Nuys, CA 91405
Monterey Park, CA 91755

Los Angeles, CA 90010

P:\aspub\CONTRAcnScott\JAN ITORIAL MASTER RFSQ\enciosureAdoc



EXHIBIT A

STATEMENT OF WORK

Public Works' Contract Manaqer

Public Works' Contract Manager will be identified in each Work Order issued
under this Contract. The Contract Manager is the only person authorized by
Public Works to request work of the Contractor. From time to time, Public Works
may change Contract Managers. The Contractor shall be notified in writing when
there is a change in Contract Manager.

A.

B. Work Location

Facilities wil be located throughout Los Angeles County.

C. Work Description

The following is a general description of the services to be performed by the
Contractor at Public Works facilities. Each Work Order may add or change these
requirements based on specific needs of particular facility(ies).

When a bid request is requested, the estimated combined net square footage for
the requested facility(ies) will be given along with approximations of carpeted and
tiled areas.

The following general work requirements, which may be supplemented by special
requirements outlined in the Work Order, shall be performed by the Contractor:

1. Daily Cleaninq

a. Clean all restrooms fixtures, mirrors and floors. Polish all chrome
fixtures. Sweep and mop floors. Clean showers. Stock restrooms
with supplies. Public Works will supply paper supplies (Le., toilet
tissues, hand towels, etc.), waste receptacle plastic liners, and
restroom soap.

b. Vacuum all carpeted areas. Spot clean soiled areas, as necessary.

Clean all glass entrance doors.c.

d. Spot clean partitions glass.

Empty all waste receptacles and wipe out with damp cloth. Replace
plastic liners, as necessary.

e.

f.

g.

Sweep and wet mop all floors and steps.

Clean and wipe out all exterior ash trays with damp cloth.

h. Clean drinking fountains and sinks. Also, remove hand prints on
walls around fountains.

2005 - Janitorial Services
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2.

3.

Statement of Work - EXHIBIT A

i. Sweep and mop tile and concrete floors. Buff, as needed.

Dust all office desks and equipment.j.

k.

i.

Clean and mop all showers.

Clean all conference rooms after each meeting.
Arrange furniture in an orderly manner.

Dust furniture.

m. Clean outside sand jars.

Spot wash walls, as necessary.n.

o. On Mondays, Wednesdays, and Fridays, sweep up and pick up
loose trash from around buildings and the yard.

On Mondays, Wednesdays, and Fridays, empty exterior trash cans
at designated locations and dump the collected trash in the
designated container. Replace plastic liners, as necessary.

p.

Weekly Cleaninq

a. Wipe dust from office chairs, files, cabinets, shelves, and partition
ledges.

Clean sidewalks, remove gum and stains from sidewalks around
outside of buildings.

b.

c. Clean door knobs, kick plates, baseboards, and threshold plates.

Clean exterior window ledges.d.

e. Clean all restrooms walls and partitions.

Empty recycling containers at various buildings and dump in a
designated container.

f.

Monthly Cleaninq

a. Clean all office glass partitions and office doors.
frequently, if necessary.

Dust all office walls. Remove hand prints on walls in offices, around
door facings, and on corridor walls.

Clean more

b.

c. Clean all ceiling vents of dust, film, stains, etc.

Heavy mop all tile floors. Apply dressing and buff as necessary. All
stripping and waxing of floors shall be coordinated with the Contract
Manager.

d.

e. Cleanldust all high ledges.
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4.

5.

Statement of Work - EXHIBIT A

f.

g.

h.

Vacuum upholstered furniture.

Clean inside and outside of all refrigerators (if applicable).

Clean inside and outside of all microwaves (if applicable).

Quarterlv Cleaninq

a. Scrub, redress, and buff all tile floors. All stripping and waxing of
floors shall be coordinated with the Contract Manager.

High dust all office and corridor areas, and other overhead areas.b.

Clean interior side of all windows in offices that are cleaned on a
regular basis.

Semiannual Cleaninq

c.

a. Dry foam shampoo carpet in all assigned areas and any other areas
required no less than every six months. Carpet is to be thoroughly
vacuumed before shampooing.

Clean air diffuser grils and ceiling area around diffusers, when
necessary.

b.

c. Clean hand prints from all office and corridor walls and columns.

Wash and clean interior and exterior of all exterior windows. Spot
clean, as necessary.

d.

e. Clean all exterior screens. Clean more frequently if necessary.

6. Annual Cleaninq

7.

a. Move furniture and dry foam shampoo all office carpets, and other
carpeted areas, as necessary. Carpets shall be thoroughly
vacuumed before shampooing. Carpet shall be thoroughly dry
before furniture is placed in office.

b. Clean light fixtures no less than once per year.
frequently if necessary.

Clean more

Description of Service Areas

A description of the facility(ies) and their total square footage will be given
with each work order.
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Statement of Work - EXHIBIT A

General Cleaninq Requirements

The Contractor shall:

1. Furnish all cleaning equipment and materials.

2.

3.

Use all cleaning materials in strict accordance with manufacturers' labels.

4.

Clean all cleaning equipment at the end of each cleaning period and store
in a designated area. Equipment and supply storage rooms shall be kept
clean and orderly at all times. Wet mops shall be washed out and hung up
to dry after each cleaning period. Mops shall not be permitted to be left in
pails or floor sinks.

Report any restroom facilities requiring repairs and graffiti abatement to the
on-site Contact Manager or designee immediately, so that necessary action
can be taken.

5. Keep all stainless steel and chrome fixtures in restrooms highly polished at
all times. The top and the side rims of urinals, side surfaces and

underneath the rim of the toilet bowls shall be thoroughly scrubbed. Water
stains and scale build-up on water closets and urinals will not be permitted.
Dry powder type cleaners such as Babo-type cleaning agent shall not be
used in restroom cleaning.

6. Not use bleach or ammonia-type products while performing these janitorial
services.

7. Use experienced carpet shampoo personnel, under proper supervision, to
perform the work. Care shall be taken to avoid over-wetting carpet during
the shampooing process. Spots and stains shall be removed from carpets
in all areas as soon as they occur.

8. Have Material Safety Data Sheets for all cleaning supplies available upon
request.

9. Be able to provide custodial services for all special work projects which
may be scheduled during nonpublic hours. This includes evenings and
weekends. Public Works will provide at least ten working days' notice prior
to any special work project that might occur. Because of the nature of
these functions, it is anticipated that the Contractor can provide the
necessary services by rescheduling its work force rather than incurring
premium overtime pay. If rescheduling of the work force is not possible and
extra work hours are necessary, the Contractor shall adhere to the extra
work hour rate set forth on the Schedule of Prices.

10. Have capabilities for "call back" work for emergencies or special events.
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11.

12.

Statement of Work - EXHIBIT A

Maintain 24-hour phone answering capabilities with the County.

Note that any inconsistency be found or determined between these Work
Descriptions and the Performance Requirement Summary (Exhibit A.2), the
higher service level in the judgment of Public Works shall prevaiL.

Hours and Days of Service

Hours and days of operation for each faciliy may vary slightly. Usual hours of
operation are Monday through Friday, 7:30 a.m. to 5:30 p.m.

E.

Utilties

The County wil provide utilities.

F.

StoraQe Facilities

Public Works will provide necessary storage facilities for the Contractor. However,
the Contractor shall not use these facilities for storage of items not necessary to
complete work for Public Works.

G.

H. Removal of Debris

All debris derived from these janitorial services shall be removed by the Contractor
to an area designated by Public Works. Public Works will make the necessary

arrangements to properly dispose of waste at its expense, unless otherwise

specified.

Special Safety Requirementsi.

All Contractor's personnel shall be expected to observe all applicable State of
California Occupational Safety and Health Agency (CaI/OSHA) and Public Works
safety requirements while at Public Works' job sites. Suitable clothing, gloves,
and shoes that meet CallOSHA requirements are required.

J. Additional Responsibilities of Contractor

The Contractor shall:

1.

2.

3.

Provide janitorial services as specified herein to the satisfaction of
Public Works.

Supply necessary supervision to provide a walk through inspection of all
buildings being serviced by Contractor, at least once a month, as
scheduled by the on-site Contract Manager.

Provide uniforms acceptable to Public Works for all Contractor personnel
working at the faciliies, by the start of any assigned work.
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Statement of Work - EXHIBIT A

4. Provide supplies, such as feather duster, on a regular basis.

K. Additional Responsibilities of Public Works

Public Works will:

1. Provide access to the buildings during the hours required to perform the
janitorial services.

2. Inspect the Contractor's work for compliance with these Specifications.

3. Operate its Paper Recycling Program.

L. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program and
Code of Safe Practices. The Contractor's Project Safety Official shall be available
at all times to abate any potential safety hazard and shall have the authority and
responsibiliy to shut down an operation if necessary.

Failure by the Contractor to provide the required Project Safety Official shall be
grounds for the County to direct the cessation of all work activities and operations
at no cost to the County until such time as the Contractor is in compliance.

M. LD. Badqes and Uniforms

Contractor shall provide photo LD. badges which are acceptable to Public Works
for all its personnel working at any County facilty. All Contractor personnel
performing work under this Contract shall wear their photo LD. badges during their
working hours. Any Contractor personnel assigned to the facility not in uniform
andlor wearing proper photo LD. badge will not be allowed to work until attired in
the proper dress. Public Works wil approve of type and color of uniforms prior to
their use by the Contractor. In accordance with Exhibit A.2, "Performance

Requirements Summary", reimbursement wil not be made should the Contractor
fail to comply with this requirement.

N. Contractor On-Site Supervision Requirements

1. Contractor's on-site, daytime custodianlsupervisor shall have a thorough
knowledge of each facility and their requirements, and must speak and
understand English.

2. When coming on a shift, Contractor's supervisor shall check in with the
on-site Contract Manager or designee of any additional instructions or
directions.
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P.

Statement of Work - EXHIBIT A

3. In the event a custodian does not show up for work, the Contractor's
supervisor shall contact the on-site Contract Manager or designee
immediately. The Contractor shall have a trained custodian on site to
complete the day's work.

The Contractor shall maintain a well-trained reserve force to cover the work
in the event of an emergency.

4.

5. The Contractor's supervisor shall provide a 24-hour emergency contact
number.

6. All custodians shall receive a minimum of one 8-hour workday training at
the facility being serviced prior to providing billable services at the
Contractor's expense and in accordance with the County's Living Wage
Ordinanace.

7. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed a
material breach of contract unless expressly authorized in writing by the
on-site Contract Manager.

Waste Water

All waste water shall be dumped in area designated by the on site Contract
Manager. The waste water shall not be dumped in parking lots, sinks, toilets, or
storm drains.

Performance Requirements and Liquidated Damaqes

1. Public Works wil use the Performance Requirements Summary

(Exhibit A.2) to evaluate the Contractor's performance of this Contract's
tasks and may assess liquidated damages if the tasks are not performed
adequately.

2. The methods and standards by which Contractor's performance will be
evaluated include, but are not limited to, those described in the
Performance Requirements Summary.

3. Failure to perform contract work in accordance with the Performance

Requirements Summary is considered unacceptable. Public Works may
cite the Contractor for a discrepancy for any incident of failure to comply
with the Performance Requirements Summary or other unacceptable
performance. In the case of continuing discrepancies, Public Works may
cite the Contractor for a separate discrepancy each day the discrepancy
continue
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4. The Contractor shall immediately correct unacceptable performance, and
shall explain in writing, within seven work days of the date of the
discrepancy that caused the unacceptable performance, how and when the
performance wil be returned to acceptable levels, and how the
unacceptable performance wil be prevented in the future. After
considering the incident, the Contractor's statement and any history of
unacceptable performance, the Director or designee may excuse the
incident, or elect any remedy provided by this Contract.

5. In any case of the Contractor's failure to. meet the Performance

Requirements Summary (Exhibit A.2), Public Works may, in lieu of other
remedies provided by law or the Contract, assess liquidated damages in
the sums specified in Exhibit A.2, and deduct them from the next regularly
scheduled payment to the Contractor. However, 'neither the provision of a
sum of liquidated damages for nonperformance or inadequate performance
nor Public Works' acceptance of liquidated damages shall be construed to
waive Public Works' right to reimbursement for damage to its property or
indemnity against third-party claims.

6. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of this

Contract:

. All the time limits and acts required to be done by both parties are of the

essence of this Contract;

. The parties are both experienced in performance of this Contract work;

. This Contract contains a reasonable statement of the work to be

performed in order that the expectations of the parties to this Contract
are realized. The expectation of the County is that the work will be
performed with due care in a workmanlike, competent, timely, and cost-
efficient manner, while the expectation of the Contractor is a realization
of a profit through the ability to perform this Contract work in accordance
with the terms and conditions of this Contract at the Proposal price;

. The parties are not under any compulsion to contract;

. The Contractor's acceptance of the assessment of liquidated damages

against it for unsatisfactory and late performance is by agreement and
willingness to be bound as part of the consideration being offered to the
County for the award of this Contract;

. It would be difficult for the County to prove the loss resulting from

nonperformance or untimely, negligent, or inadequate performance of
the work; and
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7.

The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's failure
to meet the performance standard as to each item for which an amount
of liquidated damages is specified.

The Contractor shall pay Public Works, or Public Works may withhold from
monies due to the Contractor, liquidated damages in the sum of $100 for
each consecutive calendar day that the Contractor fails to complete work
within the time specified unless otherwise provided in this Contract.

.
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EXHIBIT A.3

QUALITY CONTROL INSPECTION FORM

LOG:

INSPECTOR

CONTRACTOR:

DATE: TIME:

D INITIAL WEEKLY INSPECTION

D FOLLOW-UP INSPECTION

CateQorv Qualitv Level RatinQ Score Re-Insp. Remarks on each discrepancy noted

Office Area/Exam Room
Floors & Carpets 5 5 0-4
Furniture & Eauipment 5 4 0-3
Dust Control 4 3 0-2
Partition Glass 5 4 0-3
Vents 5 4 0-3
Walls 5 4 0-3
Wastebaskets 5 4 0-3

CATEGORY TOTAL
Lobbies & Corridors

Doors & Glass 2 1 0
Drinking Fountain 2 1 0
Entrance 2 1 0
Furniture 2 1 0
Floors 3 2 0-1

Dust Control 2 2 0
Urns & Receptacles 3 2 0-1

Gear Rooms 2 1 0
Walls 2 1 0

CATEGORY TOTAL
Restrooms

Dispensers & Cont. 3 2 0-1
Fixtures 3 2 0-1

Floors 3 2 0-1

Supplies 2 2 0
Mirrors/Doors 3 2 0-1

Vents 3 2 0-1

Walls & Partitions 3 2 0-1

CATEGORY TOTAL
Elevators, Stairs & Esc

Doors 2 1 0
Floors 3 2 0-1
Walls & Ceilngs 3 2 0-1
Railngs & Risers 2 4 0

CATEGORY TOTAL
Calendar/Misc. Cleaning

Exterior Grounds 2 1 0
Lt. Fix & Windows 2 1 0
Floors & Carpets 3 2 0-1
Vents 1 1 0
Parking Lot 2 1 0

CATEGORY TOTAL

TOTAL SCORES - ALL CA TEGORIESD NOTE: Record Maximum score for elements do not exist.
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EXHIBIT A.4

MASTER AGREEMENT FOR JANITORIAL SERVICES

WORK ORDER

Acceptance Due Date:
I CONTRACT NO. I WORK ORDER NO.

Contractor:

Contract Manager:
I Division I Tel: (

)

PROJECT

Work Location(s):

Statement of Work Attached.

Pricina per attached bid.

Acceptance. Contractor's signature on this document constitutes acceptance of a contract with the County of Los
Angeles to perform the work described under the terms and conditions of this Work Order as well as each of the
terms and conditions of the Master Agreement, which is incorporated in full in this Work Order by this reference.

Late Acceptance. Acceptance received after the Acceptance Due Date wil be effective solely at the discretion of
the County if it is determined to be in the best interests of the County.

Services: The services to be provided include, but are not limited to, janitorial services, including those specified
in the Master Agreement and those described on the Statement of Work and additional pages, ifany, attached to
this Work Order.

0 _Additional pages attached.

Insurance. Contractor's acceptance shall be delivered with satisfactory proof that Contractor is presently insured
to the extent required by the Master Agreement, and shall be ineffective without such proof.

Date Signature of Contractor or authorized representative:

Date Director's signature:

P:\aspub\CONTRACT\Scott\JANITORIAL MASTER RFSQ\WORK ORDER.doc June 21, 2005



EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Headinqs

The headings herein contained are for convenience and reference only and are not
intended to define or limit the scope of any provision thereof.

B. Definitions

Whenever in the Request for Proposals, Contract, Specifications, Terms,
Requirements, and Conditions the following terms are used, the intent and meaning
shall be interpreted as follows:

Board. The Board of Supervisors of the County of Los Angeles and Ex-Offcio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written Master Agreement covering the performance of the service
and the furnishing of labor, materials, supervision, and equipment in the
performance of the service. The Contract shall include the Specifications, together
with any special provisions thereof. Included are all supplemental agreements
amending or extending the service to be performed which may be required to
supply acceptable services specified herein.

Contractor. The person or persons, partnership, joint venture, corporation or other
entity who has entered into an agreement with the County to perform or execute the
work covered by these Specifications.

Contract Work, Work. The entire contemplated work of construction, maintenance,
and repair to be performed and services rendered as prescribed in the
Specifications and covered by this Contract.

County. Includes County of Los Angeles, County of Los Angeles Department of

Public Works, Los Angeles County Flood Control District, Los Angeles County
Road Department, andlor Los Angeles County Engineer.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
andlor their authorized representative(s).

2004 - Janitorial Services
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District. Los Angeles County Flood Control District, County of Los Angeles
Department of Public Works, County of Los Angeles Sewer Maintenance Districts,
andlor County of Los Angeles Waterworks Districts.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Statement of Qualifications.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Statement of Qualifications. The written instrument which a Contractor submitted in
conformance with the solicitation document (Request for Statements of
Qualifications ).

Statement of Work. A written description of tasks andlor deliverables desired by
County for a specific Work Order.

Subcontract. An agreement to employ a Subcontractor; to employ or agree to
employ a Subcontractor.

Subcontractor. Persons, companies, corporations, or other entities furnishing
supplies, services of any nature, equipment, or materials to the Contractor, at
any tier under oral or written agreement.

Vendor. Any individual, firm or corporation submitting a Statement of Qualifications
for the work, acting directly or through a duly authorized representative.

Work Order. A subordinate agreement executed wholly within and subject to the
provisions of this Master Agreement, for the performance of tasks andlor provision
of deliverables as described in a specification or a Statement of Work. Each Work
Order shall result from a Bid Request solicited by the County that is responded to
by the County, by qualified Contractors. Unless otherwise specified in the Work
Order Availability Notice, County shall select the lowest cost, qualified bid
responding to the requirements of the proposed Work Order. No work shall be
performed by the Contractors, except in accordance with validly bid and executedWork Orders. .

~

C. Director to Interpret Contract

Should there be any uncertainty, ambiguity, or discrepancy in the terms or
provisions hereof, or should any misunderstanding arise as to the interpretation to
be placed upon any position hereof or the applicability of the provisions hereunder,
the Director wil be consulted. The Director's decision thereon will be final and
conclusive.
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SECTION 2

GENERAL CONDITIONS OF CONTRACT WORK

A. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to Public
Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects.

B. Public Convenience

The Contractor shall so conduct operations to cause the least possible
obstruction and inconvenience to public traffic or disruption to the peace and
quiet of the area within which the work is being performed.

C. Cooperation

The Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. The Contractor shall carry out all work in a diligent
manner and according to instructions of the Director.

D. Care and Protection of Facilities

The Contractor shall -recognize that any damage to Public Works' facilities from
Contractor negligence shall, to Public Works' satisfaction, be repaired at the
Contractor's expense. The Contractor shall be responsible for the security of any
and all of Public Works' facilties in its care. The Contractor shall provide

protection against vandalism, accidental, or malicious damage, both during
working and nonworking hours.

E. Equipment, Labor. Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by the Contractor.

F. PermitslLicenses

The Contractor shall be fully responsible for possessing or obtaining any required
permitsllicenses from the appropriate Federal, State, or local authorities for work
to be accomplished under this Contract.
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G. Quality of Work

The Contractor shall provide the qualiy of work under this Contract which is at
least equivalent to that which the Contractor provides to all other clients it serves.
All work shall be executed by experienced workers. All work shall be under
supervision of a well-qualified supervisor. The Contractor also agrees that work
shall be furnished in a professional manner and according to these
Specifications.

H. Cooperation and Collateral Work

The Contractor shall perform work as directed by the Director. The Director wil
be supported by other Public Works personnel in assuring satisfactory
performance of the work under these Specifications and that satisfactory contract
controls and èonditions are maintained.

i. Authority of Public Works and Inspection

The Director wil have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptabiliy or interpretations of these Terms,

Requirements, Conditions, and Specifications, the decision of the Director will be
finaL.

J. Safety Requirements

The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work.

K. Public Safety

L.

It shall be the Contractor's responsibilty to maintain security against public

hazards at all times while performing work at Public Works' jobsites.

Work Area Controls

The Contractor shall comply with all applicable laws and regulations.
The Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. The Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be subject
to the Director's approval.

M. Transportation

Public Works wil not provide transportation to and from the jobsite, nor travel
around the limits of the jobsite.
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N. Storaqe of Material and Equipment

The Contractor shall not store material or equipment at the jobsite, except as
might be specifically outlined in other sections. Public Works wil not be liable or
responsible for any damage, by whatever means, or for the theft of the
Contractor's material or equipment from any jobsite.

o. Jobsite Safety

The Contractor shall be solely responsible for ensuring that all work performed
under this Contract is performed in strict compliance with all applicable Federal,
State and local occupational safety regulations. The Contractor shall provide at
its expense all safeguards, safety devices and protective equipment, and shall
take any and all actions appropriate to providing a safe jobsite.

P. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
the County landfils, the Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.
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SECTION 3

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

Limitation of the County's Obliqation Due to Nonappropriation of Funds

1. The County's obligation is payable only and solely from funds appropriated
for the purpose of this Contract.

All funds for payments after June 30 of the current fiscal year are subject
to the County's legislative appropriation for this purpose. Payments during
subsequent fiscal periods are dependent upon the same action.

2.

3. In the event this Contract extends into succeeding fiscal year periods, and
if the governing body appropriating the funds does not allocate sufficient
funds for the next succeeding fiscal year's payments, then the affected
equipment andlor work shall be terminated as of June 30 of the then
current fiscal year. The County shall notify the Contractor in writing of
such nonallocation at the earliest possible date.

Gratuitous Work

The Contractor agrees that should work be performed outside the scope of work
indicated and without Public Works' prior written approval in accordance with
Section 3.V, Changes and Amendments of Terms, such work shall be deemed to
be a gratuitous effort by the Contractor, and the Contractor shall have no claim,
therefore, against the County.

No Payment for Services Followinq Expiration or Termination of Contract

The Contractor shall have no claim against the County for payment of any money
or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the
Contractor receive any such payment it shall immediately notify the County and
shall immediately repay all such funds to the County. Payment by the County for
services rendered after expiration or other termination of this Contract shall not
constitute a waiver of the County's right to recover such payment from the
Contractor. This provision shall survive the expiration or other termination of this
Contract.

Nondiscrimination in Employment

1. The Contractor shall ensure that qualified applicants are employed, and
that employees are treated during employment without regard to their
race, color, religion, ancestry, national origin, age, condition of physical or
mental disability, marital status, political affiliation, sexual orientation, or
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2.

gender. Such action shall include, but not be limited to the following:
employment, upgrading, demotion or transfer, recruitment or recruitment
advertising, layoff or termination, rates of payor other forms of
compensation, and selection of training, including apprenticeship.

The Contractor shall deal with its subcontractors, bidders, or vendors
without regard to, or because of, race, color, religion, ancestry, national
origin, age, condition of physical or mental disability, marital status,
political affiliation, sexual orientation, or gender.

3. The Contractor shall allow the County representative access to its
employment records during regular business hours to verify compliance
with the provisions of this section when so requested by the County.

If the County finds that any of the above provisions have been violated,
the same shall constitute a material breach of contract upon which the
County may determine to cancel, terminate, or suspend this Contract.
While the County reserves the right to determine independently that the
antidiscrimination provisions of this Contract have been violated, in
addition, a determination by the California Fair Employment Practices

Commission or the Federal Equal Employment Opportunity Commission

that the Contractor has violated State or Federal antidiscrimination laws or
regulations shall constitute a finding by the County that the Contractor has
violated the antidiscrimination provisions of this Contract.

4.

5. The parties agree that in the event the Contractor violates the

antidiscrimination provisions of this Contract, the County shall, at its
option, be entitled to a sum of $500 pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of canceling, terminating, or
suspending this Contract.

Assiqnment

1. The Contractor may not delegate its duties or assign its rights under this
Contract, either in whole or in part, without the prior written consent of the
Director. Any prohibited delegation of duties or assignment of rights under
this Contract shall be null and void and shall constitute a breach for which
the Contract may be terminated. Any payments to any assignee of any
claim under this Contract in consequence of such consent shall be subject
to set-off, recoupment, or other reduction for any claim which the County
may have.

Any delegation of duties or assignment of rights, including but not limited
to a merger, acquisition, asset sale and the like, shall be in the form of a
subcontract or formal assignment, as applicable. The Contractor's request

to the Director for approval of an assignment shall include all applicable

2.
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information that must be submitted with a request by the Contractor to the
County for approval of a subcontract of the Contract work.

SubcontractinQ

1. No performance of this Contract or any portion thereof may be
subcontracted by the Contractor without the express written consent of the
County. Any attempt by the Contractor to subcontract any performance of
the terms of this Contract without the express written consent of the

County shall be null and void and shall constitute a breach of the terms of
this Contract. In the event of such a breach, this Contract may be

terminated forthwith.

2. In the event the County should consent to subcontracting, each and all of
the provisions of this Contract and any amendment thereto shall extend to
and be binding upon and inure to the benefit of the successors or
administrators of the respective partiès. .

3. In the event the County should consent to subcontracting, the Contractor
shall include in all subcontracts the following provision: "This Agreement
is a subcontract under the terms of a prime contract with the County of
Los Angeles. All representations and warranties shall inure to the benefit
of the County of Los Angeles."

Any third-party delegate(s) appointed by the Contractor shall be specified
in writing to the Director for advance concurrence.

4.

No subcontractor shall be recognized or dealt with by the Board or any of
. the persons chargeable with the enforcement of this Contract. The
Contractor shall, at all times, be personally responsible for the

performance of this Contract.

Contractor's Warranty of Adherence to County's Child Support Compliance
ProQram

5.

The Contractor acknowledges that the County has established a goal of ensuring
that all individuals who benefit financially from the County through contract are in
compliance with their court-ordered child, family, and spousal support obligations
in order to mitigate the economic burden otherwise imposed upon the County
and its taxpayers.

As required by the County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting the Contractor's duty under this
Contract to comply with all applicable provisions of law, the Contractor warrants
that it is now in compliance and shall during the term of this Contract maintain
compliance with the employment and wage reporting requirements of the Federal
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Social Security Act (42 USC Section 653a) and California Unemployment

Insurance Code Section 1088.5, and shall implement lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department Notices of
Wage and Earnings Assignment for Child, Family, or Spousal Support, pursuant
to Code of Civil Procedure Section 706.031 and Family Code Section 5246(b).

Emplovment Eliqibiltv Verification

1. The Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others,
and that all its employees performing work under this Contract meet

citizenship or alien status requirements set forth in Federal and State
statutes and regulations. The Contractor shall obtain, from all employees
performing work hereunder, all verification and other documentation of
employment eligibilty status required by Federal and State statutes and
regulations including, but not limited to, the Immigration Reform and
Control Act of 1986, (P.L. 99-603), or as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

The Contractor shall indemnify, defend, and hold harmless the County, its
agents, officers, and employees from employer 'sanctions and any other
liabilty which may be assessed against the Contractor or the County or
both in connection with any alleged violation of any Federal or State
statutes or regulations pertaining to the eligibilty for employment of any
persons performing work under this Contract.

2.

Assurance of Compliance with Civil Riqhts Laws

The Contractor hereby assures that it wil comply with Subchapter Vi of the Civil
Rights Act of 1964, 42 USC Sections 2000e through 2000e(17), to the end that
no person shall, on the grounds of race, creed, color, gender, or national origin,
be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under this Contract or under any project, program, or
activity supported by this Contract.

Compliance with Laws

1. The Contractor agrees to comply with all applicable Federal, State, and
local laws, rules, regulations, or ordinances, and all provisions required

thereby to be included herein are hereby incorporated by reference.

The Contractor agrees, to indemnify and hold the County harmless from
any loss, damage, or liabilty resulting from a violation on the part of the
Contractor of such laws, rules, regulations, or ordinances.

2.
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Covenant Aqainst Continqent Fees

1. The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon an agreement
or understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial

or selling agencies maintained by the Contractor for the purpose of
securing business.

2. For breach or violation of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from this

Contract price or consideration, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

Governinq Laws

This Contract shall be construed in accordance with and governed by the laws of
the State of California.

Termination for Improper Consideration

1. County may, by written notice to the Contractor, immediately terminate the
right of the Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by the Contractor, either
directly or through an intermediary, to any County officer, employee or
agent with the intent of securing this Contract or securing favorable

treatment with respect to the award, amendment or extension of this
Contract or the making of any determinations with respect to the
Contractor's performance pursuant to this Contract. In the event of such
termination, County shall be entitled to pursue that same remedies against
the Contractor as it could pursue in the event of default by the Contractor.

2. The Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. Among other items, such
improper consideration may take the form of cash, discounts, services, the
provision of travel or entertainment or tangible gifts. The report shall be
made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(800) 554-6861. Such fraud may also be reported via e-mail to
fraud~ocico.la.ca.us and by mail to Los Angeles County Fraud Hotline,
1000 South Fremont Avenue, Unit 51, Alhambra, CA 91803-4737.

Notice of Delav

Except as otherwise provided herein, when either party has knowledge that any
actual or potential situation is delaying or threatens to delay the timely

N.
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performance of this Contract, that party shall, within five days, give notice
thereof, including all relevant information with respect thereto, to the other party.

o. Record Retention and Inspection

The Contractor agrees that the County or any duly authorized representative
shall have access to and the right to examine, audit, excerpt, copy, or transcribe
any pertinent transaction, activity, time cards, or other records relating to this
Contract. Such material, including all pertinent costs, accounting, financial
records, and proprietary data, shall be kept and maintained by the Contractor, at
a location in Los Angeles County, for a period of five years after completion of
this Contract unless the County's written permission is given to dispose of

material prior to the end of such period.

P. Validity

The invalidity in whole or in part of any provision of this Contract shall not void or
affect the validity of any other provision.

Q. Waiver

No waiver of a breach of any provision of this Contract by either party shall
constitute a waiver of any other breach of said provision or any other provision of
this Contract. Failure of either party to enforce at anytime or from time to time,

any provision of this Contract shall not be construed as a waiver thereof. The
remedies herein reserved shall be cumulative and additional to any other
remedies in law or equity.

R. Disclosure of Information

1. The Contractor shall not disclose any details in connection with this
Contract to any party, except as may be otherwise provided herein or

required by law. However, in recognizing the Contractor's need to identify
its services and related clients to sustain itself, the County shall not inhibit
the Contractor from publicizing its role under this Contract within the
following conditions:

a. The Contractor shall develop all publicity material in a professional
manner.

b. During the course of performance of this Contract, the Contractor,
its employees, agents, and subcontractors shall not publish or
disseminate commercial advertisements, press releases, opinions
or feature articles using the name of the County without the prior
written consent of the Chief Administrative Officer and County

CounseL. The County shall not unreasonably withhold written

B-11 2005 - Janitorial Services



Service Contract General Requirements - EXHIBIT B

consent and approval by the County may be assured in the event
no adverse comments are received in writing within two weeks after
submittal.

c. The Contractor may, without prior written permission of the County,
indicate in its proposals and sales materials that it has been
awarded a Contract to provide these services, provided that the
requirements of this Article shall apply.

S. Default and Termination

1. Default

a. The County may, subject to the provisions of Subsection c
(pertaining to defaults of subcontractors) below, by written notice of
default to the Contractor, terminate the whole or any part of this
Contract in anyone of the following circumstances:

i. If the Contractor fails to perform the work within the time
specified herein or any extension thereof; or

b.

If the Contractor fails to perform any of the other provisions
of this Contract, or so fails to make progress as to endanger
performance of this Contract in accordance with its terms,
and in either of these two circumstances does not cure such
failure within a period of 10 calendar days (or such longer
period as the County may authorize in writing) after receipt
of notice from the County specifying such failure.

In the event the County terminates this Contract in whole or in part
as provided in Subsection a above, the County may procure, upon
such terms and in such manner as the County may deem
appropriate, services similar to those so terminated, and the
Contractor shall be liable to the County for any excess costs for
such similar services, provided that the Contractor shall continue
the performance of this Contract to the extent not terminated under
the provisions of this clause.

ii.

c. Except with respect to defaults of subcontractors, the Contractor

shall not be liable for any excess costs if the failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not restricted to acts of God or of the public enemy, acts of
the County in either its sovereign or contractual capacity, acts of
the Federal or State government in its sovereign capacity, fires,
floods, epidemics, quarantine restrictions, strikes, freight
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d.

embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
subcontractor, and without the negligence of either of them, the
Contractor shall not be liable for any excess costs for failure to
perform, unless the supplies or services to be furnished by the

subcontractor were obtainable from other sources in sufficient time
to permit the Contractor to meet the required delivery schedule.

If, after Notice of Termination of this Contract under the provisions
of this clause, it is determined for any reason that the Contractor
was not in default under the provisions of this clause, or that the
default was excusable under the provisions of this clause, the rights
and obligations of the parties shall be the same as if the Notice of
Termination had been issued pursuant to Section 3, Paragraph SA,
Termination for Convenience.

2.

The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

Default for Insolvencv

e.

The County may cancel this Contract forthwith for default in the event of
the occurrence of any of the following:

a. Insolvency of the Contractor. The Contractor shall be deemed to
be insolvent if it has ceased to pay its debts in the ordinary course
of business or cannot pay its debts as they become due, whether it
has committed an act of bankruptcy or not, and whether insolvent
within the meaning of the Federal Bankruptcy Law or not.

The filing of a voluntary petition to have the Contractor declared
bankrupt.

b.

c. The appointment of a Receiver or Trustee for the Contractor.

The execution by the Contractor of an assignment for the benefits
of creditors.

d.

e. The rights and remedies of the County provided in this clause shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.
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3. Unsatisfactory Service

Public Works reserves the right to cancel these services upon giving
14 days' written notice if the work is deemed unsatisfactory in the
Director's opinion.

4. Termination for Convenience

It is not the intent of the County to terminate this Contract before the
completion of all items except for sound business reasons of which the
County shall be the sole judge, however, and notwithstanding:

a. The County reserves the right to renegotiate the terms of this
Contract to reduce the Contractor's compensation in the event such
reduction is necessary, in the sole discretion of the County, to

achieve County budget reductions. Nothing in this paragraph is
intended to diminish the County's right to terminate this Contract as
provided herein.

The County may at any time terminate this Contract, or any portion
thereof, without liability (except as hereinafter provided) by
delivering to the Contractor written notice specifying the desired

termination date at least 30 days in advance thereof.

b.

c. If this Contract is terminated, the Contractor shall, within 30 days of
the Notice of Termination, complete those items of work which are
in various stages of completion which the Director determines are
necessary to bring the work to a timely, logical, and orderly end.
Reports, samples, and other materials prepared by the Contractor
under this Contract shall be delivered to the County upon request
and shall become the property of the County.

5. Termination for Breach of Warranty to Maintain Compliance with County'sChild Support Requirements .
Failure of the Contractor to maintain compliance with the requirements set
forth in Section 3, Paragraph G of this Exhibit B shall constitute default
under this Contract. Without limiting the rights and remedies available to
the County under any other provision of the Contract, failure of the
Contractor to cure such default within 90 calendar days of written notice
shall be grounds upon which the County may terminate the Contract
pursuant to Paragraph S.1 "Default," of this Section 3, and debar the
Contractor pursuant to Los Angeles County Code Chapter 2.202.
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Notification

1. Notices desired or required to be given under these Specifications,
Conditions, or Terms herein or any law now or hereafter in effect may, at
the option of the party giving the same, be given by enclosing the same in
a sealed envelope addressed to the party for whom intended and by
depositing such envelope with postage prepaid in the United States Post
Office or any substation thereof, or any public box, and any such notice
and the envelope containing the same shall be addressed to the
Contractor at its place of business, or such other place as may be
hereinafter designated in writing by the Contractor. The notices and
envelopes containing the same to the County shall be addressed to:

Chief Deputy Director
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may
also be given upon personal delivery to any person whose actual
knowledge of such suspension or termination would be suffcient notice to
the Contractor. Actual knowledge of such suspension or termination by an
individual Contractor or by a copartner, if the Contractor is a partnership;
or by the president, vice president, secretary or general manager, if the
Contractor is a corporation; or by the managing agent regularly in charge
of the work on behalf of said Contractor shall in any case be sufficient
notice.

County Lobbyists

The Contractor certifies that it and each County lobbyist or County lobbying firm,
as defined in Los Angeles County Code Section 2.160.010, retained by the
Contractor are familiar with the requirements of the County Lobbyist Ordinance,
Los Angeles County Code Chapter 2.160. Failure on the part of the Contractor
to fully comply with the County Lobbyist Ordinance shall constitute a material
breach upon which the County may immediately terminate or suspend this
Contract.

v. Chanqes and Amendments of Terms

The County reserves the right to change any portion of the work required under
this Contract, or amend such terms and conditions which may become
necessary. Any such revisions shall be accomplished in the following manner:

1. For any change which does not materially affect the scope of work, period
of performance, payments, or any material term or condition included in
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this Contract, a Change Notice shall be prepared and signed by the
Director and Contractor.

2. For any revision which materially affects the scope of work, period of
performance, payments, or any material term or condition included in this
Contract, a negotiated modification to this Contract shall be executed by the
Board and the Contractor.

3. To the extent that extensions of time for Contractor performance do not
impact either scope or cost of this Contract, Public Works may, at its sole
discretion, grant the Contractor extensions of time provided, however, that
the aggregate of all such extensions during the life of this Contract shall not
exceed 60 days.

ConfidentialityW.

The Contractor shall maintain the confidentiality of all its records relating to this
Contract, according to all applicable Federal, State, and County laws,

regulations, ordinances, and directives relating to confidentiality. The Contractor
shall inform all of its officers, employees, and agents providing services
hereunder of the confidentialiy provisions of this Contract.

x. Quantities of Work

The Contractor shall be allowed no claims for anticipated profits or for any
damages of any sort because of any difference between the estimated and
actual quantities of work done or for work decreased or eliminated by the County.

County's Quality Assurance PlanY.

The County or its agent wil evaluate the Contractor's performance under this
Contract on not less. than an annual basis. Such evaluation wil include
assessing the Contractor's compliance with all Contract terms and performance
standards. Contractor deficiencies which County determines are severe or
continuing and that may place performance of this Contract in jeopardy, if not
corrected, wil be reported to the Board. The report will include
improvement/corrective action measures taken by the County and the
Contractor. If improvement does not occur consistent with the corrective action
measures, County may terminate this Contract or impose other penalties as
specified in this Contract.
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SECTION 4

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by and between the County and the Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant, employee,
partnership, joint venture, or association, between the County and the Contractor.

The Contractor understands and agrees that all persons furnishing services to the
County pursuant to this Contract are, for all purposes including, but not limited to
Workers' Compensation liability, employees solely of the Contractor and not of the
County.

The Contractor shall bear the sole responsibility and liabilty for furnishing Workers'
Compensation and all other benefits required by law to any person for injuries
arising from or connected with services performed on behalf of the Contractor

pursuant to this Contract.

B. Indemnification

The Contractor shall indemnify, defend, and hold harmless the County, its special
districts, elected and appointed officers, employees, and agents from and against
any and all liability, including but not limited to demands, claims, actions, fees,
costs, and expenses (including attorney and expert witness fees), arising from or
connected with the Contractor's acts andlor omissions arising from andlor relating
to this Contract.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by Section 4,

Paragraph B (above), and to the extent allowed by law, the Contractor agrees to
defend, indemnify and hold harmless the County, its special districts, and its
offcers, employees and agents from and against any and all investigations,
complaints, citations, liabilty, expense (including defense costs and legal fees),
claims, andlor causes of action for damages of any nature whatsoever, including
but not limited to injury or death to employees of the Contractor, its subcontractors
or the County, attributable to any alleged act or omission of the Contractor andlor
its subcontractors which is in violation of any CallOSHA regulation. The obligation
to defend, indemnify and hold harmless includes all investigations and proceedings
associated with purported violations of Section 336.10 of Title 8 of the California
Code of Regulations pertaining to multi-employer worksites. The Contractor shall
not be obligated to indemnify for liabilty and expenses arising from the active
negligence of the County. The County may deduct from any payment otherwise
due the Contractor any costs incurred or anticipated to be incurred by the County,
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including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by Cal/OSHA arising out of the work being
performed by the Contractor under this Contract.

D. General Insurance Reauirements

1.

2.

3.

Without limiting the Contractor's indemnification of the County and during the
term of this Contract, the Contractor shall provide and maintain, and shall
require all of its subcontractors to maintain, the following programs of
insurance specified in this Contract. Such insurance shall be primary to and
not contributing with any other insurance or self-insurance programs

maintained by the County, and such coverage shall be provided and

maintained at the Contractor's own expense.

Evidence of Insurance - Certificate(s) or other evidence of coverage
satisfactory to the County shall be delivered to Administrative Services

Division, P.O. Box 1460, Alhambra, California 91802-1460, prior to
commencing work under this Contract. Such certificates or other evidence
shall:

a. Specifically identify this Contract.

b. Clearly evidence all coverage required in this Contract.

c. Contain the express condition that the County is to be given written
notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance.

d. Include copies of the additional insured endorsement to the

commercial general liabilty and automobile policies, adding the
County, its special districts, its offcials, offcers, and employees as
insureds for all activities arising from this Contract.

e. Identify any deductibles or self-insured retentions for the County's
approval. The County retains the right to require the Contractor to
reduce or eliminate such deductibles or self-insurance retentions as
they apply to the County, or, require the Contractor to provide a bond
guaranteeing payment of all such retained losses and related costs,
including but not limited to expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such bond
shall be executed by a corporate surety licensed to transact business
in the State of California.

Insurer Financial Rating - Insurance is to be provided by an insurance
company acceptable to the County with an A. M. Best rating of not less than
A:VII, unless otherwise approved by the County.
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Failure to Maintain Coverage - Failure by the Contractor to maintain the
required insurance, or to provide evidence of insurance coverage acceptable
to the County, shall constitute a material breach of contract upon which the
County may immediately terminate or suspend the Contract. The County, at
its sole option, may obtain damages from the Contractor resulting from said
breach. Alternatively, the County may purchase such required insurance
coverage, and without further notice to the Contractor, the County may
deduct from sums due to the Contractor any premium costs advanced by
the County for such insurance.

Notification of Incidents, Claims, or Suits - The Contractor shall report to the
County's Contract Manager:

a. Any accident or incident relating to work performed under the
Contract which involves injury or property damage which may result
in the filing of a claim or lawsuit against the Contractor andlor the
County. Such report shall be made in writing within 24 hours of
occurrence.

b. Any third-part claim or lawsuit filed against the Contractor arising
from or related to work performed by the Contractor under this
Contract.

c. Any injury to a Contractor's employee which occurs on County
propert. This report shall be submitted on a County "Non-employee
Injury Report."

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County propert, monies, or securities entrusted to the
Contractor under the terms of this Contract.

Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coveraqe Requirements for Subcontractors

The Contractor shall ensure any and all subcontractors performing services under
this Contract meets the insurance requirements of this Contract by either:

1. Contractor providing evidence of insurance covering the activities of
subcontractor; or
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2. Contractor providing evidence submitted by subcontractors evidencing that
subcontractors maintain the required insurance coverage. The County
retains the right to obtain copies of evidence of subcontractor insurance
coverage at any time.

Insurance CoveraQe Reauirements

1. General Liabilty insurance (written on ISO policy. form CG 00 01 or its
equivalent) with limits of not less than the following (can be met by a
combination of primary and excess insurance coverage):

a. General Aggregate: $2 million

b. ProductslCompleted Operations Aggregate: $1 milion

c. Personal and Advertising Injury: $1 millon

d. Each Occurrence: $1 milion

2. Automobile Liabilty insurance (written on iSO policy form CA 00 01 or its
equivalent) with a limit of liabilty of not less than $1 millon for each accident
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of primary and excess insurance coverage).

3. Workers' Compensation and Employers' Liability insurance providing
Workers' Compensation benefis, as required by the Labor Code of the State
of California, or by any other State for which the Contractor is responsible. If
the Contractor's employees wil be engaged in maritime employment,

coverage shall provide Workers' Compensation benefis as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones Act, or any
other Federal law for which the Contractor is responsible.

In all cases, the above insurance also shall include Employers' Liabilty
coverage with limits of not less than the following:

4.

a. Each Accident: $1 millon

b. Disease - policy limit: $1 milion

c. Disease - each employee: $1 millon

5. As a condition precedent to its performance pursuant to this Contract, the
Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured against liabilty of
Workers' Compensation or to undertake self-insurance in accordance with.
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6.

those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.

Property Coveraae insurance shall be endorsed naming the County as loss
payee, provide deductibles of no greater than five percent of the property
value, and shall include:

a. Personal Property: Automobiles and Mobile Equipment - Special form
"all risk" coverage for the actual cash value of County-owned or
leased property.

Real Property and All Other Personal Propert - Special form "all risk"
coverage for the full replacement value of County-owned or leased
property.

b.
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SECTION 5

LABOR RELATIONS AND RESPONSIBILITIES

Labor Law Compliance

The Contractor, its agents and employees shall be bound by and shall comply
with all applicable provisions of the Labor Code of the State of California, as well
as all other applicable Federal, State, and local laws related to labor. The

Contractor shall comply with Labor Code Section 1777.5 with respect to the
employment of apprentices.

B. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during anyone week, shall be permitted only as authorized
by Labor Code Section 1815.

C. Prohibition AQainst Use of Child Labor

1.

2.

The Contractor shall:

a. Not knowingly sell or supply to the County any products, goods,
supply, or other personal property manufactured in violation of child
labor standards set by the International Labor Organization through
its 1973 Conventiön Concerning Minimum Age for Employment;

Upon request by the County, provide the countrylcountries of origin
of any products, goods, supplies, or other personal property the

Contractor sells or supplies to the County; and

b.

c. Upon request by the County, provide to the County the
manufacturer's certification of compliance with all international child
labor conventions.

d. Should the County discover that any products, goods, supplies, or
other personal property sold or supplied by the Contractor to the

County are produced in violation of any international child labor
conventions, the Contractor shall immediately provide an
alternative, compliant source of supply.

Failure by the Contractor to comply with provisions of this clause will be
grounds for immediate cancellation of this Contract.
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D. Consideration of HirinQ GAIN/GROW Employees

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for any
such employment openings to participants in the County's Department of Public
Social Services' Greater Avenues for Independence (GAIN) Program or General
Relief Opportunity for Work (GROW) Program who meet the Contractor's
minimum qualifications for the open position. For this purpose, consideration
shall mean that the Contractor wil interview qualified candidates. The County wil
refer GAINIGROW participants by category to the Contractor.

E. Notice to Employees ReQardinQ the Federal Earned Income Credit

The Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service

Notice 1015 (Exhibit C).

F. LeQal Status of Contractor's Personnel at Facility

The Contractor warrants that it fully complies with all laws regarding employment of
aliens and others, and that all of its employees performing services hereunder meet
the citizenship or alien status requirements contained in Federal and State statutes
and regulations including, but not limited to, the Immigration Reform and Control
Act of 1986 (PL. 99-603). The Contractor shall obtain from all covered employees
performing services hereunder, all verification and other documentation of
employment eligibility status required by Federal statutes and regulations as they
currently exist and as they may be hereafter amended. The Contractor shall retain
such documentation for all covered employees for the period prescribed by law.
The Contractor shall indemnify, defend, and hold harmless, the County, its officers
and employees from employer sanctions and any other liabilty which may be
assessed against the Contractor or the County or both in connection with any
alleged violation of Federal statutes or regulations pertaining to the eligibility for
employment of persons performing services under this Contract.

Consideration of HirinQ County Employees TarQeted for Layoffs

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified permanent County employees who are targeted for layoff or qualified
former County employees who are on a reemployment list during the life of this
Contract.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness, as well as quality, fitness, capacity, and experience to
satisfactorily perform the proposed Contract. It is the County's policy to conduct
business only with responsible contractors.

B. The Contractor is hereby notified that, in accordance with Los Angeles County
Code Chapter 2.202, if the County acquires information concerning the

performance of the Contractor on this or other contracts which indicates that the
Contractor is not responsible, the County may, in addition to other remedies
provided in the Contract, debar the Contractor from bidding on County contracts
for a specified period of time not to exceed three years, and terminate any or all
existing contracts the Contractor may have with the County.

The County may debar a contractor if the Board of Supervisors, in its discretion,
finds that the Contractor has done any of the following: (1) violated any term of a
contract with the County; (2) committed any act or omission which negatively
reflects on the Contractor's quality, fitness or capacity to perform a contract with
the County or any other public entity, or engaged in a pattern or practice which
negatively reflects on same; (3) committed an act or offense which indicates a
lack of business integrity or business honesty; or (4) made or submitted a false
claim against the County or any other public entity.

C.

D. If there is evidence that the Contractor may be subject to debarment,

Public Works will notify the Contractor in writing of the evidence which is the
basis for the proposed debarment and wil advise the Contractor of the scheduled
date for a debarment hearing before the Contractor Hearing Board.

E. The Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. The Contractor andlor the Contractor's
representative shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board will prepare a proposed decision,
which wil contain a recommendation regarding whether the Contractor should be
debarred, and, if so, the appropriate length of time of the debarment. If the
Contractor fails to avail itself of the opportunity to submit evidence to the
Contractor Hearing Board, the Contractor may be deemed to have waived all
rights of appeaL.

A record of the hearing, the proposed decision and any other recommendation of
the Contractor Hearing Board wil be presented to the Board. The Board will
have the right to modify, deny or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

These terms shall also apply to subcontractors of the Contractor.
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SECTION 7

COMPLIANCE WITH LIVING WAGE PROGRAM

Livina Waae Proaram

This Contract is subject to the provisions of the County's ordinance entitled Living
Wage Program (Program) as codified in Los Angeles County Code
Sections 2.201.010 through 2.201.100, a copy of which is attached hereto as
Form LW-1 and incorporated by reference into and made a part of this Contract.

B. Payment of Livina Waae Rates

1.

2.

Unless Contractor has demonstrated to the County's satisfaction either that
Contractor is not an "Employer" as defined under the Program (Los Angeles
County Code Section 2.201.020) or that Contractor qualifies for an exception
to the Program (Los Angeles County Code Section 2.201.090), Contractor
shall pay its Employees no less than the applicable hourly living wage rate,
as set forth immediately below, for the Employees' services provided to the
County underthis Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour wage,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefis for its Employees and any
dependents; or

Not less than $8.32 per hour if, in addition to the per-hour wage,
Contractor contributes at least $1.14 per hour towards the provision
of bona fide health care benefis for its Employees and any
dependents. Contractor wil be deemed to have contributed $1.14
per hour towards the provision of bona fide health care benefits if the
benefits are provided through the County Department of Health
Services Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $1.14 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its employees the higher hourly living wage rate.

b.

For purposes of this Section, "Contractot' includes any subcontractor

engaged by Contractor to perform services for the County under this
Contract. If Contractor uses any subcontractor to perform services for the
County under this Contract, the subcontractor shall be subject to the
provisions of this Section. The provisions of this Section shall be inserted
into any such subcontract agreement and a copy of the Program shall be
attached to the agreement. "Employee" means any individual who is an
employee of Contractor under the laws of California, and who is providing
full-time services to Contractor, some or all of which are provided to the
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County under this Contract. "Full-time" means a minimum of 40 hours
worked per week, or a lesser number of hours, if the lesser number is a
recognized industry standard and is approved as such by the County;
however, fewer than 35 hours worked per week will not, in any event, be
considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the.
applicabilty of its "exemption status" from the living wage requirement, and
Contractor shall immediately notify County if Contractor at any time either
comes within the Program's definition of "Employer" or if Contractor no
longer qualifies for an exception to the Program. In either event, Contractor
shall immediately be required to commence paying the living wage and shall
be obligated to pay the living wage for the remaining term of this Contract,
including any option period. The County may also require, at any time
during this Contract and at its sole discretion, that Contractor demonstrate to
the County's satisfaction that Contractor either continues to remain outside
of the Program's definition of "Employer" andlor that Contractor continues to
qualify for an exception to the Program. Unless Contractor satisfies this
requirement within the time frame permitted by the County, Contractor shall
immediately be required to pay the living wage for the remaining term of this
Contract, including any option period.

4.

Contractor's Submittal of Certified MonitorinQ Reports

1. Contractor shall submit to the County certified monitoring reports at a
frequency instructed by the County. The certified monitoring reports shall list
all of Contractor's Employees during the reporting period. The certified
monitoring reports shall also verify the number of hours worked, the hourly
wage rate paid, and the amount paid by Contractor for health benefits, if any,
for each of its Employees. The certified monitoring reports shall also state
the name and identification number of Contractor's current health care
benefits plan, and Contractor's portion of the premiums paid as well as the
portion paid by each Employee. All certified monitoring reports shall be
submitted on forms provided by the County, or any other form approved by
the County which contains the above information. The. County reserves the
right to request any additional information it may deem necessary. If the
County requests additional information, Contractor shall promptly provide
such information. Contractor, through one of its offcers, shall certify under
penalty of perjury that the information contained in each certified monitoring
report is true and accurate.
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Contractor's Onqoinq Obliqation to Report Labor LawlPayroll Violations and Claims

During the term of this Contract, if the Contractor becomes aware of any labor
lawlpayroll violations or any complaint, investigation, or proceeding "claim"

concerning any alleged labor lawlpayroll violation (including but not limited to any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailng wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), the Contractor shall
immediately inform the County of any pertinent facts known by the Contractor
regarding the same. This disclosure obligation is not limited to any labor lawlpayroll
violation or claim arising out of the Contractor's contract with the County, but
instead applies to any labor lawlpayroll violation or claim arising out of any of the
Contractor's operation in California.

County Auditinq of Contractor Records

1. Upon a minimum of 24 hours' written notice, the County may audit, at
Contractor's place of business, any of Contractor's records pertaining to this
Contract, including all documents and information relating to the certified
monitoring reports.

2. Contractor is required tp maintain all such records in California until the
expiration of four years from the date of final payment under this Contract.
Authorized agents of the County shall have access to all such records during
normal business hours for the entire period that records are to be
maintained.

Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.

Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate into Spanish and any other language
spoken by a significant number of Employees the posters and handouts.

Enforcement and Remedies

1. If Contractor fails to comply with the requirements of this Section, the County
shall have the rights and remedies described in this Section in addition to
any rights and remedies provided by law or equity.

2. Remedies For Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to the County
after the date it is due or if the report submitted does not contain all of the
required information, or is inaccurate, or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
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breach, the County may, in its sole discretion, exercise any or all of the
following rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, the County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of the County, which may include required submittal of
revised certified monitoring reports or additional supporting

documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report wil result in damages being
sustained by the County. It is also understood and agreed that the
nature and amount of the damages wil be extremely diffcult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including but
not limited to being late, inaccurate, incomplete, or uncertified, it is
agreed that the County may, in its sole discretion, assess against
Contractor liquidated dàmages in the amount of $100 per monitoring
report for each day until the County has been provided with a
properly prepared, complete, and certified monitoring report. The
County may deduct any assessed liquidated damages from any
payments otherwise due to Contractor.

3.

Termination: Contractor's failure to submit an accurate, complete,
timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, terminate this Contract.

Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, the County may, in its sole discretion, exercise
any or all of the following rights/remedies:

c.

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, the County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. The
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County may withhold said amount until Contractor has satisfied the
County that any underpayment has been cured, which may include
required submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate wil result in damages being sustained by the
County. It is also understood and agreed that the nature and amount
of the damages wil be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's ,breach. Therefore, it is agreed that the
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. The County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination: Contractor's failure to pay any of its Employees the
applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

Debarment: In the event Contractor breaches a requirement of this Section,
the County may, in its sole discretion, bar Contractor from the award of
future County contracts for a period of time consistent with the seriousness
of the breach, not to exceed three years.

Use of Full-Time EmployeesH.

Contractor shall assign and use full-time employees of Contractor to provide

services under this Contract unless Contractor can demonstrate to the satisfaction
of the County that it is necessary to use non-full-time employees based on staffng
efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time employees for services provided under this Contract unless and until
the County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-employee staffng plan. If Contractor

changes its full-time-employee staffng plan, Contractor shall immediately provide a
copy of the new staffng plan to the County.
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i. Contractor Retaliation Prohibited

Contractor andlor its employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any employee, person, or entity who has reported a violation of the
Program to the County or to any other public or private agency, entity, or person. A
violation of the provisions of this paragraph may constitute a material breach of this
Contract. In the event of such material breach, County may, in its sole discretion,
terminate this Contract.

J. Contractor Standards

During the term of the Contract, Contractor shall maintain business stabilty,
integrity in employee relations, and the financial abilty to pay a living wage to its
employees. If requested to do so by the County, Contractor shall demonstrate to
the satisfaction of the County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any

expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 8

CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

Contract Subject to Jurv Service ProQram

This Contract is subject to the provisions of the County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in Los
Angeles County Code Sections 2.203.010 through 2.203.090.

Written Employee Jurv Service Policy

1. Unless the Contractor has demonstrated to the County's satisfaction either
that the Contractor is not a "Contractor" as defined under the Jury Service
Program (Los Angeles County Code Section 2.203.020) or that the
Contractor qualifies for an exception to the Jury Service Program
(Los Angeles County Code Section 2.203.070), the Contractor shall have
and adhere to a written policy that provides that its Employees shall
receive from the Contractor, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide that Employee
deposit any fees received for such jury service with the Contractor or that
the Contractor deducts from the Employee's regular pay the fees received
for jury service.

For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with the County or a
subcontract with a County contractor and has received or wil receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of the Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if the
lesser number is a recognized industry standard and is approved as such
by the County. If the Contractor uses any subcontractor to perform

services for the County under this Contract, the subcontractor shall also
be subject to the provisions of this Section. The provisions of this Section
shall be inserted into any such subcontract agreement and a copy of the
Jury Service Program shall be attached to the agreement.

2.

3. If the Contractor is not required to comply with the Jury Service Program
when this Contract commences, the Contractor shall have a continuing
obligation to review the applicability of its "exception status" from the Jury
Service Program, and the Contractor shall immediately notify the County if
the Contractor at any time either comes within the Jury Service Program's
definition of "Contractor" or if the Contractor no longer qualifies for an
exception to the Program. In either event, the Contractor shall
immediately implement a written policy consistent with the Jury Service
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Program. The County may also require, at any time during this Contract
and at its sole discretion, that the Contractor demonstrate to the County's
satisfaction that the Contractor either continues to remain outside of the
Jury Service Program's definition of "Contractor" andlor that the
Contractor continues to qualify for an exception to the Program.

4. The Contractor's violation of this Section of the Contract may constitute a
material breach of the Contract. In the event of such material breach, the

County may, in its sole discretion, terminate this Contract andlor bar the
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 9

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled Local
Small Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code. .

The Contractor shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

B.

C. The Contractor shall not wilfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a County
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

If the Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

D.

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded;

In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the contract; and

2.

3. Be subject to the provisions of Chapter 2.202 of the Los Angéles County
Code (Determinations of Contractor Nonresponsibilty and Contractor
Debarment).

The above penalties shall also apply if the Contractor is no longer eligible for
certification as a result of a change of its status and the Contractor failed to notify
the State and the County's Offce of Affrmative Action Compliance of this

information.
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SECTION 10

SAFELY SURRENDERED BABY LAW PROGRAM

A. Notice to Employees Reççardinçç the Safely Surrendered Baby Law

The Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and
where and how to safely surrender a baby. The fact sheet is set forth in Exhibit D to
this Contract and is also available on the Internet at ww.babysafela.orçç for printing
purposes.

B. Contractor's Acknowledççment of County's Commitment to the Safely SurrenderedBaby Law .
The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor understands
that it is the County's policy to encourage all County contractors to voluntarily post
the County's "Safely Surrendered Baby Law" poster in a prominent position at the
Contractor's place of business. The Contractor wil also encourage its
subcontractors, if any, to post this poster in a prominent position in the

subcontractor's place of business. The County's Department of Children and
Family Services wil supply the Contractor with the poster to be used.

P:\aspub\CONTRACT\SUSY\JANITORJAL MASTER RFSQIEXHIBIT B-PROPA (2).doc
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Department of the Treasury
Internal Revenue Service
Notice 1015
(Rev. December 2003)

Have You Told Your Employees About the

Earned Income Credit (EIC)?

What Is the EIC?

The EIC is a refundable tax credit for certain workers.

A change to note. Workers cannot claim the EIC if
their 2003 investment income (such as interest and
dividends) is over $2,600.

Which Employees Must I Notify About the EIC?

You must notify each employee who worked for you at
any time during the year and from whom you did not
withhold income tax. However, you do not have to notify
any employee who claimed exemption from withholding
on Form W-4, Employee's Withholding Allowance
Certificate.

Note: You are encouraged to notify each employee
whose wages for 2003 are less than $34,692 that he or
she may be eligible for the EIC.

How and When Must I Notify My Employees?

You must give the employee one of the following:

. The IRS Form W-2, Wage and Tax Statement, which
has the required information about the EIC on the back
of Copy B.

. A substitute Form W-2 with the same EIC information
on the back of the employee's copy that is on Copy 8 of
the IRS Form W-2.

. Notice 797, Possible Federal Tax Refund Due to the
Earned Income Credit (EIC).

. Your written statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee's copy. If a substitute Form W-2 is given on
time but does not have the required information, you
must notify the employee within 1 week of the date the
substitute Form W-2 is given. If Form W-2 is required
but is not given on time, you must give the employee
Notice 797 or your written statement by the date Form
W-2 is required to be given. If Form W-2 is not required,
you must notify the employee by February 9, 2004.

EXHIBIT C

You must hand the notice directly to the employee or
send it by First-Class Mail to the employee's last known
address. You will not meet the notification requirements
by posting Notice 797 on an employee bulletin board or
sending it through office maiL. However, you may want
to post the notice to help inform all employees of the
EIC. You can get copies of the notice by callng 1-800-
829-3676, or from the IRS website at ww ir§ gnv.

How Wil My Employees Know If They Can
Claim the EIC?

The basic requirements are covered in Notice 797. For
more detailed information, the employee needs to see
the 2003 instructions for Form 1040, 1040A, 1040EZ, or
Pub. 596, Earned Income Credit (EIC).

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2003 tax
return. Even employees who have no tax withheld from
their payor owe no tax can claim the EIC and get a
refund, but they must file a tax return to do so. For
example, if an employee has no tax withheld in 2003
and owes no tax but is eligible for a credit of $791, he or
she must file a 2003 tax return to get the $791 refund.

How Do My Employees Get Advance EIC
Payments?

Eligible employees who expect to have a qualifying
child for 2004 can get part of the credit with their pay
during the year by giving you a completed Form W-5,
Earned Income Credit Advance Payment Certificate.
You must include advance EIC payments with wages
paid to these employees, but the payments are not
wages and are not subject to payroll taxes. Generally,
the payments are made from withheld income, social
security, and Medicare taxes. For details, see Circular
E (Pub. 15), Employer's Tax Guide.

Notice 1015
(Rev. 12-2003)

Cat. No. 205991
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What is thQ SafQIY $urr0nclered Baby Law?
Calitorrisls Saety Surendered B. LBO allow.. parents to gwe

up their ba conhd!lally. As long as the ba hM not been
abUM or neglecd, parents fYgwe up thir ne\"~ witout

fear of arrst or ptOHoUtn.

How dOêS it work?
A distened parent who isooable (¡ UnOA\t!!.lIg to ~refM s baby
can ~II, cOAderalt and safely gve up a Mb¡ '\'ilM l'ree
daysofttl1. The baby mUS be hsnded to an èlfloyl-e at 3 1M
Angees Ccnty el'Mgenc room (¡ fire staon. A$ long as the èM
$hows M flI91' of abus (¡ ~eG1no name (¡ O1r infnMton is
req:ìred. In ca the ~Æn duiill~$ hI or _roM at a !att date

and \'Jnts tM baby bac, VIOi1S. WILL UM bæci'. to help coonect

them to each oter, One bracletwî! be ,~on th baby, and 8
mab:ng br&:Etw,l be gI'An to 1he paent

What if a parent wants th0 baby back?
Parent who ch~ me-1t minds oan ~ the pr~eMot
redimin 1heirrrewboms wltU 't4 cI1$. Thes parents $hould
od the Los Aigg County ~'t of ChiMM and Famit

Se1oæ at '1-800.540.(01)0.

Can only a i)araont bring in thao baby?
In mos C8Sf, 3 parent ..~ii ~ In '1M baby. The law allow$

O1r people to brìn In 1he baby if they have i. wsody.

DoQi the parQnt hav9 toeall bêor~ bringing in th bab¡
HOc A parêlít can ~l'g in a baby anyyíme. 2,4 hours 8 11,/. '7 das

a week so ¡cCg $a 1he parent gives the baby to eomeMe who
worS at the hiOpit or tie stOI'.

DoQi a par9nt have to ttll anything to the paoople
taking 1he baby?
No. HO\v~er, hQipil pe~ wwl $SkIM parent to fill out a
queMiooalre desgned to gather import medica! ~
inrmaton, which is very usefl In carg for 1M cmld. Alloogh
enCQ~ fillng out tne i'esMie is Mt teqqed.

What happ,ens to th9 baby?
The baby,.,ill be examined and gin med~1 ir~atmerr ifnHd
Then tU batt' 'wi be plaed ¡ns prHrpte hOlne.

EXHIBIT C.2

What happaon$ to the parent?

Ooe'le parnls) hauately turnd oV4"ulhe babi. Ihey are free to 90,

Why is California doing this?
The pi.ose ofll Sats SSndej'ed Baby Law ii to protct bates
from be.n lbdol' by Iteir paren'ísnd potntl1y Ming hut' or

MOld. You may ha'A hearållgic $tooe6 of babìæ lef m dumprs
q publiC balhroore. The _rét whO commilldiise a:t 1','

ha'~ I:en under W''~l're e~al dmres. Trt molhrs may have
hídd-1herptegnarnifffear# ofWM \\oold happe if Iheir
tamJiM found out Becuse '!e)' wer afrtid snd had nowhere to
11 fo hee,llê'1 esdol' 1hw ¡nta AbsMOIl'a bim put
th chikHi exeme dang. ¡tis i- jlegáL Too etn, it rHlín
'tMbsys dedi. aerme of tie Safe.1y Surrendered 8s LB..I, the
tagdytbm't ever have tCw Ìl~n in Ollfcmia egan.

A baby's $toty
Ax 8:30 a,M.on ThlJdSll, July ~,20, a healy ne",~ baby
wæ bl'~ to StBernardne Mld1 Cen1£ 'fl Sa: 8earãto

unde.r1he provoMof1he C$rra Safel Surrenered Bab Lsw.
Ns 1he lav --et, 1he b~'$ mO'he dd ~ have to id:nttty herMlf,
~ 1he bab',.wabr~to ine emerge room, hi'V/M

exsnmed by a pecttàan, v/ho detrmined 1h the bim w.
healØT1 an dcngMM. He "'l8s~OO wll a 10"'''9 farnlty YA¥e the
adopM pr~eef¡ Wft strtd.

,~,""

Every baby de$~esa chance for a
healthy life. If someone you know is

considering abandoning a newborn, let
her know there are other options.

It is bot that women seek help to reeie proper medical car and counseling while
they are pregnant. But at the same time, we want to assure parents who choose

not to keep thir baby that tl1ey will not go to jail if they deliver their baies to safe
hands in any Los Angeles County hospital ER or fire station.
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¿Qué e$ la Ley de Entrega de Bebè$ Sin Peligro?
La Ley de Entreg de BeMs Sin Pe6gro de California permte
a los padres entrgar a su re(én nacdo confdencilmente.
Siempre que ee bebé no hays stlfri abus ni neglìgencm,

paes poeden entregar a su reæn nacido sin temor a S8r
arrstados 0 proeesados.

¿Cómo funiona?
EI padre/madre oon dificutades que no pued ono quiera cuidar
desu recin nacdo poed entregano en for legL, confidencial y
segura, dentro de los tres dias del nacimiento. EI bebå debe ler
entredo a un empleado de una sala de emrgencis 0 de un

cuartl de bombs del COndao de Los Angeles. Sjempre que

el bebé no presnte signos de aOOso 0 negligenci, no será
neeesario suministtr nambrs ni informadón ilguna. Si el
paremadre cambia de opion ~teriommnte y desea recuperar
a su bebe, los trabajadores utUizarán brazaletes para podar
vinculrlos. EJ be Itevrà un brazalete yal padrma recibirá
un bmlete igual

¿Qué pasa si et padre/madre deses recuperar
3 S\I bebè?
Lo padrs que cablen de opínìón puen e""ezr el proc$O de

reclamar a 50 re(én nacido dentr de los 14 mas. Estes padres

deberå ¡lama al Deparento de &tios para Nino y Familias
(Depanment of Childre and Family SeMces) de Condado de Los
Angles, aI1-800-54(.

¿$ólo los padres podritn lIevar al reclén nacioo?
En la mayoria de los caos, los padres son 105 que Revan al

bebe. La ley perite que otras pef$onas lIeven 81 bebb si tienen

Ie custodia legal del menor.

¿Los padrs deben llama antes de levar al bebé?
No. EI padremadre puede lIevar a su bebé en cualquier
momento. las 24 horas del dia, 105 7 diu de ia semana,
mienlrs que entrgue a su bebe a un empleado del hospital
o de un cuartel de bomberos.

¿Es necesario que ei padre/madre diga alga alas

personas que reciben al bebé?
No. Sin embrgo, el persnal del Mspitalle pedirå qu Ilene un

cuestnario con la fínatidad de recabar anteceentes mèdicos
importantes, que resultan de gran ulitidad para los cuidados que
reebirà ei bebé. Es recomendado lIenar este cuestionari, pero
no es obligatoño hacert.

¿Qué ocurrir co ei bebé?

EI bebe será examinado y, de ser necesario, recibírà tratamiento
meic. Luego el bebb se entregará a un hoar preadptivo.

EXHIBIT D.4

¿Qué pasará con el padre/madre?
Una vel, que los padres hay-an entregado a su bebé en form
segura, serán "bres de irs.

¿Por qué Calfornia hace e&to?

La ftnalid de 18 Ley de Enlreg de Bebés Sin Peligro es

proteger a los bebes del abandooo por parte de $U padres y de 18
posîblidad de que mueran 0 sofra daoos. Ustd probablemenle

haya escchad hitorias trgicas $Om bebèsabandonaos en
basreros 0 en banos pubbicos. Es posibe que los pares que
comelieron es 8etos hayan estdo atraveando diicltaes

emocionales graves. Las madres puden habe ocultado 50
embarazo, pa temr a 10 que paria si sus fatias se enterara.

Abdonaron a sus recin nad porque tenian miedo y no tenian
adonde rerrír para obtener ayuda. EI abdoo de un recin
naåd to pone en una situsción de pefigro exemo. Ads es
iJegal. Muy a menuo ei abandooo prvoca Ie muere del beM.
Ah. grcias a la Le de Entrga de Bebés Sin Peügro, esta

ltagedia ya no debe 50eeder nunea mås en Califoria.

Historr de un beb'
Alas 8:30 a,m. del jueves 25 de jutio de 2002, Se entregó un
be recì nac saludab\e en el St Bemardine Medicl Cete
en San Bernrdno, en virlud de las disposjcines de la Ley de
Entrega de Bebés Sin Peligro. Como 10 e$$bl 18 ley, 18 madre
del bebè no seluvo que idntifear. Cuando el bebb lIeg a la
sala de emargncias, un peiatra 10 revisô y determ que el
beé estaba saludable y no tenia problemas. EJ bebé fue
ubbo con una buen famila, mients se inicban tos tråmite
de adopcin.

Cada recién nacido merece una
oportunidad de tener una vida saludable.

Sialguen que usted conoce está pensando
en abandonar a un reci'n nacido, infórmele

qué otra$ opciones tiene.

nr~ '"

Es mop qo !a muj busquen ayud para recibir atención méica y asesaraienfo adeuao
durte 01 embao. Per al misma ttempa. quormo asegrales a 105 padres que opta par no

quede con su 0000 que no ir a la cárc sI dejan a sus beoos 00 buen man en cua/quier
sa/a de emrgnca de un hopit 0 00 un ciiel de bomooros del Condad de Los Aneles.

D.\........h\t"I"r.ITCAt"T'C'..,.l-\ ."..IITI"CI 1\ I a""C'Tt:D Ci:C-f'\Tf"1: DDf"Dl\i:"l.a...:lf" ...... n'7/n7/nl)



View and Search Class Enclosure C

AWard Information has not been added at this time.

Bid Information

Bid Number: PW~ASD 249

Bid Title: JANITORIAL SERVICES
Bid Type : Service .

Department: Public Works

Commodity: JANITORIAUCUSTODIAL SERVICES

Open Datè: 4/72005

Closing Date: 4/21/2005 5:30 PM

Notice of Intent to Award: View Detail
Bid Amount: N/A

Bid Download: Not Available
Bid Description: PLEASE TAKE NOTICE that Public Works requests statements of qualification for contracts for "Janitorial

Services".The approximate vah,.e of the contracts is expected to be between $10,000 and $920,000 per
year. Proposers must meet all minimum requirements set fort in the Request for Statements of
'Qualification (RFSQ) document including, but not limited to, at least three years' experience perforiihg
janitorial work for business, commercial, or government institutions. If not attched to this letter, the
RFSQ with contract specifications, form and instructions for preparing and submittng proposals may be
requested from Mr. Scott Smith at (626) 4584055, Monday through Thursday, 7 a.m. to 5 p.m.

A Vendors' Conference wil be held on Thursday, April'14, 2005,.at 2 p.m. at Public Works Headquarters,
900 South Fremont Avenue, Alhambra, California 91803, in Conference Room B. ATTENDANCE BY
THE PROPOSER OR AN AUTHORIZED REPRESENTATIVE IS MANDATORY. Public Works will reject
proposals from those whose attendance cannot be verified. Attendees should be prepared to ask

. questions at that time about the specifications, proposal requirements, and contract temms. After the
Conference, it may be impossible to respond to furter requests for infommation. The deadline to submit

proposals is Thursday, April 21, 2005, at 5:30 p.m. Please direct your questions to Mr. Smith at thenumber above. . -

'-

Contact Name:
Contact Phone# :

Contact Email :
Last Changed On :

The conference facility complies with the Americans with Disabilties Act (ADA). With four business days'
notice, Public Works will make all reasonable effort to provide Infommation in alternate fommats and other

accommodations for people with disabilties. For the ADA Coordinator, please call (626) 458 4081 or TDD
at (626) 282 7829, Monday through Thursday, 7 a.m. to 5:30 p.m.

SCOTT SMITH

(626) 458-4055
scsmíthttladpw,org

4/72005 5:41 :24 PM

Back to Last Window

Back to Award Main

htt://camsvr.co.1a.ca.us/lacobids/ A wardLookUp/NavCombineA wd.asp 06/13/2005
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Enclosure D.1

11..,'!l~,II'!ltl¡¡i~~11~lfi.llÎliilJ-ral
') All vendors responding to the Request for Proposals must complete and return this form for proper consideration
. oft lie Dr

FIRM NAME: Diamond Contract Services. Inc.
,

i.

My County (WebVen) Vendor Number: 52871201

LOCAI SMAI L BUSINf;SS ENTERPRISE PREFERENCF PROGRAM'

A Lol SBE certfied by the County of Los Angeles Ofce of Affnnatve Action Compliance as of the date of
this proposal/bid's submission.

o s Ilbid be considere for the

11. t=IRMIORGANI7 A TION INFORMATION: Th infonnation requeste bèlow is fo statistical purpes only. On final analysis and consideration of

award, contractor/vendor Wil be seleced without regard to racethnicity, color, religion, sex, national oogin, age, sexual orntation or disabilty.

Business Structure:
o Franchise

o Oter (Please Spec'

Totl Number of Employee (including owers):

o Parfershi

Ranlc Compositon of Finn. Please distrbu the abve total number of individuals into th following categs:, ,
.1¡111,18ícII1TlrIIE8raJ¡ll

Black/Afican Americn 1 4 2 38 4
Hispanicltino 6 3 189 273

Asian or Pacifc Islander

Amencah Indian

Filipino

White 1 1

Men

Womn,

%

% %

% % %

%

%

%

%

%

'100
%

IV., CERTIFICATION AS MINORIT, WOMFN, DISADVANTAGED, AND DlSARI Fn VFERAN RIJSINFSS ENTERPRISES' If your finn is
currenUy ceed as a minorty, women, disavantaged or disabled ,veteran owned, business enterrise by a public agency, coplete the

following Rnrr Rlti:m i: mpy nf yniir prof nf ærfitinn. (Use bac of fo, ifnessary.) "

.,
l V. nFCI ARA TION: i DECLA UNDE ENAl TV OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMTION IS TRU D CO CT.
Au Sig Dat:

4/2.1/05
LOCAL SB,E.,I~R

TIe:

President/ CEO

OAACRev. 0912 PW Rev. 11/22
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. : :"."',,' . .' ," . . '., :', '. . : . .: ,.' ".. "'. ' " .;'~P.:.L,.":., ,::.:',~.;...:~:);~(.);;_:.:,.~.,~:.,::,,':,,~'~~':;'F;/.:~3;~~~.~:~;t.~t~(~."":~,,o 'i~~;;(;"::~. .. I .

;.i~;,ic");¡B;i¡,1;"I,~,1~t~~1~.'J.;,~tÆ~~~~tl~~,1;,,'M~,rl~;,ig"~'";' 11..'::..':.'.::;.'.1..,.,1. I,..I.¿.I., ,. . .,!.iI .', ,
eii vendors res~onding to the Request for Proposals must complete and return this ,f~rm for proper consideration

, ' FI~M NAME: FÄ c.1 t.." t
, i i: ',~

i. LOCAL SMAII BUSINI;SS I;NTF;RPRISI; PRI;FI;~I;Nrrl; PROGRAM' ~, ../ ,I ~', . I :' . I""
o AM NOT A Local SBE certfied by .~e O9pntY of Los Angeles Ofce of Affnna~ve AÇtion ,Compliance as of the date of

lAM this proposal//d's subm~siond: ; .. ~
rm As an eli ible Loe, BE I ties 's ro osallbid be co sidere for the ocal P erence.

II. r:RMIORGANI7ATION INFORMATION' The intdnnationlkqueste)ièIOW is for statistical. purpses only; On final~alysis and consideration of.

award, contractorlvendor will be selected without regar (0 raceellicity, color, religion, sex, national ongin, age, sexual onentation or disability.

My County (WebVen) Vendor Number:

Business Structure: tJ Partershi o Franchise

o Oter (Please Spec' '~
Total Number of Employee (including owners): :,'

Racethnic Compositon of Firm~ Please distrbute the above total number of individuals into the following

/-')
Hispanic/Latino

Asian or Pacifc Islander

American Indian

" k

Filpino

White . i

Men % % % ! % % 100' %Women % i % % i % % %
IV. CERTIFICATION AS MINORIT, WOMFN, O/SAnVANTAGFD, ANn nnSABI Fn VFFRAN RIISINFS!= FNTERPRisES' If your firm.is

currently certfied as a minonty, women, disadvantaged or disabled vetera owned businesS enterpnse by' a public agency, complete the
following ~nrr ~tt~~h ~ ~opy of yniir proof nf N'rrfir.::tinn (Use back of form, if necessry.) . ,

'. ~~ ,'.,".¡: :'..!!':,~ ,.. ;.\ ,-.~;I.
"'," , . ,," fu'~~": f' .li",," ',c';', ',: ';,~. ':f~. ' .,

~~~:~";" "':~~~t~ ""i- ~:;',

V. OECI ARATION: I DECLA UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CAUFORNIA THAT THE ABOVE

) INFORMATION IS TRUE AND CORRCT.

natre: ~' TI: Da:, ,IA ~n,Ç: i t:c#"Í if "' 2.1 ~ or.L 1-"-
BE-FIRMRGANIZATION FORM. DOC OAAC Rev.09l002 PW Rev. 1112002 LOC



.. .. ;'.. Enclosure D.2

~~.::::j¡~:d:'d:;~,;J;:~~LL:i;j~"j1;~~~~"jd,d;,i~"d:d:'N~"';""'~;':d' d i.;, ,:; .. " ," '..". . " ,/. , " .j'. . .
, . . ", .~, . .

",".

()i vendors responding to the R.quest for Proposals mùst complete and rètum this .f~rm for proper consideration

. . FIRM ~AME: FÄ c. t-,' .

My County (WebVen) Vendor Number: ,~ : '.~

L 1:'
BIISINI;SS I;NTF!RPRISI; Pi:I;FF~I;NCI; PROGRAM' .~. :i ,I ~. .

¡. . '.' y I",, .
A Locl sse certed by.the O9pnty. of Los Angeles Ofce of Affmmaave Aion ,Compliance as of the date of

this proposal/ds submí~sion4~" ( " 1,.1 i "S n eli ibe e 's a a i co si for al ce- .
II. FlRMIORGANI7ATION INFORMATION- The intOimationlequesteßèlow is for statistical.purpses only; On final naaysis and consideration of .'

award, contrctr/vendor will be seleced YYthout rear (0 raellicity, color, religion, sex, national origin, age, sexual orientation or disabilty.

i. LOCAI SMAI I

Business Structre:
i: Frachise

,,

Totl Number of Employee Oncluding owners): :..'

Racelthnic Compositon of F1rm. Plea distbute the above total number of indivduals into the following

/")
Hispanic/Latino

Asian or Pacic Islander

. American Indian

/
..t"

Filpino

White , i

% %
i %

% . %

IV. . If your firm .Is

currntly ceed as a minority, women, disaØvantaged or disabled vetera owned busines enterprise by' a public agency, complete the'

r":g"~~~~it,' ':;'''-;~'!,.'- ~ : ..~.; '''~'.'''~:; .", '.~'ro,. ~,_.",.,-,,'-' ~.''' : .' ", '~':" ~. ... ~' . .'J'.'" , ~ ,'. ",. .,4 f .~ ':..rJ . ". "':". ." . .. ." .
V. ftl;1 ARATlnN: i DECLA UNDER PENTY OF PERJURY UNDER THE LAWS OF THE STATE OF CAFORNIA THAT THE ABOVE

)" INFORMTION IS TRUE AND CORRCT.

TI:" ~n,4è 1lJi:,.1'
LOC BE-FlRMRGAIZATlON FORM.DO OAAC Rev.09l2 PW Rev. 11122

Da: .
" ., -¿I .. or
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All vendors responding to the Request for Proposals must complete and return this form for proper-consideration
of t e DroDosal.

FIRM NAME: LEE'S MAINTENANCE SERVICE, INC.

My County (WebVen) Vendor Number: 1256410'1

t LOCAI SMALI BUSINESS ENTE~PRISE PREFERENCE PROGRAM'

fii AM NOT A Local SSE certified by the County of Los Angeles Offce of Affrmative Action Compliance as of the date of

DIAM ,this proposallid's submission.

o As ån elinible Local SSE I J'uest this DroDosal/bid be considered for the Local SSE Preference
,- -

II. - FIRMIORGANlni:loN INFOR!\ATION: The infonnation requested bèlow is for statistica purposes only. On final analySis and consideration of
award, contractor/vendor will be selected without regard to rac/ethnicity, color, 'religion, sex, national ongin, age, sexual orientation or disabilty.

Business Structure:

o Other (Please S ecif):

o Par1ershi o Franchise

Total Number of Employee (inCluding owners): 307

RacelEhnic Composition of Firm. Pleae disbibuue the abòve total number of individuals Into the foilowing categries:- -
i;;!lm!llllJ.¡.ilf~;lll(llillifl(íllllllfll

,-

Black/African Ame,ncan 1 4 10 12

- Hispanic/Latino 2 1 119 105

Asian or Pacifc Islander 1 12 4

American Indian

Filpino 7 12

White 12 5

Men

Women

100 %.

%

%

%

%

%

% . %

%

%

%%- -. '. .
IV. ~ERTIFICATION Ai: MINORIT, WOMEN, DISADVANTAGi:DJ AND nli:ABI i;n VFTERAN BUSINESS i=NTERPRISES' If your firm is

currently certified as a minority, women, disadvantaged or disabled veteran -owned buslness enterpnse by a public agency, ccmplete the
folloWing ~nrr ::tf~h i: mpy nf yniir proof nf t'rrfiN'tinn. (Use back of form, if necssary.) ,

..
V. ni=r.i ARATION_: rDECLAE UNDER PENA TV OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMTION iS TRUE AND C ECT

Presrdent April 20, 2005 -

Au orad Slgnatre;- TlUe: Date:

PW Rev. 1112002
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Enclosure D.4

n

nd

r)
¡¡

County of Los Angeles
Request for Local Small Business Enterprise (SSE) Preference Program Consideration and

CSE Firm/Or. anization Information Form

rl.. All proposers responding to the Request (or Proposals must complete and return this form for proper consideration of the proposaL.

n
LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

'-.rj

~

FIRM NAME:

YJ I AM NOT I A Local SBE certified by the County of Los Angeles Offce of Affrmalive Aclion Compliance as of Ihe
o lAM I date of Ihis proposallbids submission.
o As an elioible Local SBE i reouesllhis proposa/lbid be considered lor Ihe Local SBE Preference.

My Counly (WebVen) Vendor Number:

II FIRM/ORGAN IZA TlON INFORMATION: The inlormation requested below is lor slalislicài purposes only. On final analysis and consideralion of

award, contractor/vendor will be selecled wilhoul regard to race/ethnicity, color, religion, sex, national òrigin, age, sexual orientation or disability.

n Business Structure: 0 Sale Proprietorship 0 Partnership IC Corporalion 0 Non.Profi 0 Franchise
0 Other (Please Specify

Total Number of Employees (including owners): 3879

Race/Ethnic Composition of Firm. Please dislribute Ihe above tolal number of individuals into Ihe following categories:

Race/Ethnic Composition Owners/Parrners/ Managers Staff
Associate Partners
Male Female Male Female Male Female

BlackAfrian American 9 7 276 253
Hispanic/Latino 32 15 1226 1339
Asian or Pacific Islander 1 0 76 32
American Indian 0 0 12 1
Filipino

0 0 0 0
While 1 22 17 453 107

.

~ I

~-J

~ J

~l II PERCENTAGE OF OWNERSHIP IN FIRM: Please indica Ie by percentage (%) how ownership of the finn is disiribuled.

~ 1

Black/African Hispanicl Asian or Pacific American Filpino White
American Latino Islander Indian

Men % % % % %
100 .%

Women % % % % % %

, )

.J
iV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: lIyourffnniscurrenlly
certifed as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the following and allach a
COpy of YOUr proof of certifcaiioii. (Use back of form, if necessary.)

~ J

Agency Name Minority Women Dis- Disabled Expiration Dale
advantaged Veteran

NfA

~ I
¡ j

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT. .

., i
!

i J

Tldd:

.. Vice President

" i
'- .I

, ,
, I

U



Enclosure D.5

/
, I vendors responding to the Request for Proposals must complete and return this form for proper consideration
of t 1e nroDosal.

FIRM NAME: Premier Building Maintenance Services

My County (WebVen) Vendor Number: 52514001
i. LOCAL SMAI L BUSINESS ENTERPRISE PREFERENCE PROGRAM.

!!I AM NOT A Local SSE certified by the County of Los Angeles Ofce of Affrmative Action Compliance as of the date of

OIAM this proposal/bid's submission.

o As an eliaible Local SSE I reauest this DroDosal/bid be considered for the Local SSE Preference.

II. FIRM/ORGANIZATION INFORMATION: The information requestedbèlow is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor wil be selected without regard to race/ethnicíty, color, religion,sex, national origin, age, sexual orientation or disabilty.

Business Structure: 10 Sole Proprietor 10 Partershi 10 Nonprofit Corp, II 0 Franchise

o Other (Please Speci . ):

Total Number of Employees (including owners): .125

Race/Ethnic Composition of Firm. Please distrbute the above total num~er of individuals into the. following categories:

/--")

Black/African American

Hispanic/Latino

Asian or Pacifc Islander 1 1

3

9

3

2

7

75

4

17

3
American Indian

Filpino

White

Men

Women

% % 35

65

% % % %

.% % % % % %

iv. CFRTIFICATION AS MINORITY, WOMEN, DlSAnVANTAGED, AND DISABLED VETERAN RIISINFSS FNTERPRIS~S' If 
your finn is

currently certified as a. minority, women, disadvantaged or disabled veteran owned business enterprise 
by a public agency, complete the

following i:nn ::tt::~h :: rJ\py of yoiir proof of ('.Prtifi~::tion, (Use back of form, if necessary.) .

) ÐFCI ARATION: I DECLARE UNDER PENÁLTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE/ INFORMATION IS TRUE AND CORRECT. .

æ~

Title:

President
Date:

4/21/05
PW Rev. 11/2002

95



Enclosure D.6

- ~,.......-

~¡;šf,t;i~If'I~II¡I~~~ft,iiI¡;lIl¡lltl~lj~~ji~~I¡íi~"~~~i~~IJIt~t~jlil¡~Ji¡-1 . . .
All vendors responding to the Request for Proposals must complete and return this form for proper consideration
of the Dronosal.

FIRM NAME: Executive-Su.ite Services, Inc.

I.

My County (WebVen) Vendor Number: 029995 01

LOCAL SMAI L RIJSINESS ENTERPRISE PREFERENCE PROGRAM'

o lAM NOT 

.

A Local SSE certified by the County of Los Angeles Offce of Affrmative Action Compliance as ofthe date of

e lAM this proposallbid's submission.

~. As an elinible Local SSE I renuest this nronosallbid be. considered for the Local SSE Preference.

II. FIRM/OR(.ANI7 A TION INFORMATION: The information requested below is for statistical.purposes only. On final analysis and consideration of

award, contractorlvendor wil be seiected without regard to racelethnicity, color, religion, sex, national origin, age, sexual orientation or disability.

Business Structure: 0 Partnershi 10 Nonprofit Corp. .11 0 Franchise

CI Other (Please Specify: .

Total Number of Employees (including owners): 30

Racelthnic Composition of Firm. Please distrbute the above total number of individuals into the following categories:

Ic~~~££~IIII\'lji1.III.li~i,llI,il'li,!lJ
Black! African American

Hispanic/Latino 2 18 5

Asian or Pacific Islander

American Indian 2

Filipino .

White 1 .2 -

Men

Women

%

%

% % % %

% .

100 %.

% % % %.

IV. Ci:RTIFICATION A$ MINORITY, WOMEN, nl~AnVANTAGE/J,' AN/J nlSARLFn VFFRAN RlI~INF~S FNTERPRISES' If your firm is
currently certfied as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and ~tt~r. ~ r.opy nf ynur proof nf r.prrfir;;tion. (Use back of form, if necessary.) . .. . . ...

V. r1FCL ARA TION: i DECLARE UNDER PENAL TY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVEINFORMATION IS TRUE AND CORR~CT. .
Authoried Signature: Title: Date:.~ President ~" 2..- -')-

LOCAL SBE-FIRM-ORGANIZATION FORM.DOC OAAC Rev.09/2oo2 PW Rev. 11/2002



Enclosure D.7

fi;,i'.'~,,:_',~,r,:,:,il,.,!,Ii.rr,ml_'~~r,11ljli~i~~1'~_ií~ìl~I¡'-i,-¡j-~~~l,r,l,i.'. . ~.. , . ..'"
AlI'Verrdors r,sponding to the ReCluest for Proposals must complete and return this form for proper consideration"
of the nronosal. " , " ~.'.- ,.;

FIRM NAME;' ,KOREAN ~AINTENANCE CO;
,

MY,~ounty (WèbVen) Vendor Number: 03930901

lOG,AI ~ØØALI BIJSINI;~S I;NTERPRISI; PREFI;RI;NCI; PROGRAM.I.

A Local SBE certfied by the County of Los Angeles Offce, of Affmmative Action Compliance as of the date ofthis proposallbid's submission. '
."

o As an eli ¡ble Local SSE i ro osal/bid be considered for the Local SSE P eference.--'.';':'''''::''r--:'--.~"- . . ",. ..'. ""'.:. ":'," ',. '. ';', .'. . .', ,".. - .::~:.,;. '. ~,.,' '.. ","\ .'~ -, ,".- . ,-''''.
. .. 'II. FIRM/OR~At.ZÁ TIONINFORMA TION: The information requested bèlow is for statistical purposes only. On final analysis and consideration of

award,contractor/vendor will be selected without regard to race/ethnicity, color; religion, sex, national origin, age, sexual orientation or 

disabilty.

Business 'struCture: Sole Propnetor 110 Partership lOco oration,

O' dÖlher Please Speci
'. .~.~ . ': ~~l :

Total Number of Employees (including owners): 31
..1..

RacèlEthnic Composition of Firm. Please disbibute the above total number of indivduals into the following categories:. ;,. . '. '.. . '. , ~ "," -i~~iili~l¡lII!¡¡jll1Il11i'-li~v'l\! Ijll.'II~~;M 1~IEI'~lj¡frll

Black/African American 2 1 4 2
Hispanic/Latino 2 14 10
Asian or Pacifc Islander

1 1

American Indian

Filipino

White
1

Men

Women

% %

%

100 % % % %

% % % % %

iv. CERTIFICATION A~ MINORITY, WOMFN, (j1~AnVANTAm:n, ANn nl~ABI Fn VFTFRAN Bii~INF~~ i:NTERPRI~E~' If your firm is
currently certfied as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following ;:incl ::lt::~h :: r.py nf yniir proof nf rS!rtfir.;tinn, (Use back of form, if necessary.)

.
nECI ARATION: i DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRCT.

v.

Tite:

Geneal Plana~er

C OAAC' Rev.0912oo2 PW Rev. 11122

Date:

4/21/05



Enclosure D.8

. . ..:.::jM:'&"..,~i::i;;'::'i1/::/:? .:'L',d:':,'~.' ',. ~..::::;:;:;;;'~:.County:of:L,åS;,:Ariøe!~$:/~~"::,,." :);~:2r:::':: .',:::/'~~;ht;.l(';j;;gt~;;;~fPi~!!:~:;:,..;::,,':~,t
. . .', "dd tReciiié'stJo'fLo.çal,Small'Busiiiess: Eiiterorise: (SBE):P téferênce ProQram~ Cónside" ñ;:äri'(F~;;¡;i/::~'.~;~~:~~:

'-,:,ê':(: ,,:~~:;:)!,:,¿;Ù;'~h-:');:~:"iii;':'~~%;;;';1~~/;'%;';":::~ Cei?i=lrm/Or' iínlŽ3tlo '~'lit: --iT . tfdn:Få' ~;:; ',;%Ú::~;f,\,jì.~;,Ú~';;1~~ã~,~;:~;~~i~t'~iß~E0,:::;:kk~;~:'

- - ~~ ~'. -. -

.. vendors responding to the Request for Proposals must complete and return this form for proper considerationof the nronosal. .
FIRM NAME: UNSERVE Facilities Services Corp.

i.

My County (WebVen) Vendor Number: Nt A

LOCAL SMA! I BUSINESS ENTFRPRISE PREFERENCE PROGRAM'

(il AM NOT A Local SSE certified by the County of Los Angeles Offce of Affnnative Action Compliance as of the date of

o lAM this proposal/bid's submission.

o As an eliaible Local SSE I renuest this nronosal/bid be considered for the Local SBEPreference.

II. FIRM/ORGANI7 A TION INFORMATION: The information requested below is Jor statistical purposes only. On final analysis and consideration of
award, contractor/vendor wil be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disabilty,

Business Structure: 10 Nonprofit Corp. .11 0 Franchise

o Oter (Please Specif):
I

Total Number of Employees (including owners): 345

Race/Ethnic Composition of Firm. Please distrbute the above total number of individuals into the following categories:

BlacklAfrican American 0 0 0 0 12 11
Hispanic/Latino 0 0 9 8 138 137
Asian or Pacifc Islander 0 0 2 2 6,
American Indian 0 0 0 0 0 0
Filpino 0 0 0 0 0 0
White

- II. PFRCI;NT A~F OF OWNFRSHIP IN FIRM' Please indicate by percentage (%) how ccwnp.r~hip of the firm is disbibuted:

.' ~,;:-r~W~l~~~í~~-:d.~~' js~~ff~,~~tt~O!~-:: ;:,~;~¡rÎ~~t:~!ßin~::(: ;?#~~~~;ri:¡~~¡~~~% % ioa % % ,':';;~;'f~hite

Men % %

Women % % % % % %

IV. CFRTIFICATION AS MINORIT WOMFN, DISADVANTAGFD. ÄND DISARI FD VFFRAN RlISINFSS FNTFRPRISFS' If yourfirm is
currently certfied as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following ::nn ::lt;:r.h :: r.py ccf yccir proof ccfr.p.rrifir.::ticcn. (Use back of form, if necsary.) ,

; ~ : ':'Wbj~"~;r'1;Ði~ácN"âiÍi'ê "':' ",Ð~treWiiîii :~~1l. . ;Dát'~

.Metropolitan Tranit Authority :x

DFCI ARATION: i DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OFTHE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

Title: Date:I . V. P. Marketing & Sales
Rev. 0912002 PW Rev. 1112002

4-20-05



Enclosure D.9 .

1;'~jr;t:~~llj&ii~~~Jj~I~~I;~Riif~~Ji~~ili¡r~¡i~j¡iíæfž1lWJ2~'d~§Æi~i~i

All vendors responding to the Request for Proposals must complete and return this form for proper consideration
. of the nronosal.

FIRM NAME: B \f\. Q,u \ L P \ \'G MA , tJTC"" A W C£ ( OM PA' Y

i.

My County (WebVen) Vendor Number: 5O1 q 770\

LOCAL SMALL BUSINESS ENTERPRISI; PREFERENCF; PROGRAM'

I AM NOT

o lAM

o

A Local SSE certfied by the County of Los Angeles Ofce of Affnnative Action Compliance as of the date of
this proposal/bid's submission.

ro osal/bid be considered for the Local SSE Pre erence.

II. FIRMtORGANI7ATION INFORMATION: The information requested bèlow is for .statistical purposes only. On final analysis and consideration of

award, conlractor/vendor wil be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disabilty.

I Business Structure: (J Partershi D Franchise
o Other Please Specify):

Total Nuinber of Employees (including owners): \O~

RacelEthnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

l~ll._.~..'..l.J
Black/African American

.

. Hispanic/Latino õO --6

Asian or Pacific Islander ' b \ z.5 ~o
American Indian

Filpino .. 1

White

Men

Women

% %

%

% % % %

%% \9~ % % %

iV. CERTIFICATION AS MINORITY, WOMI=N, nlSADVANTAGI=D, AND DlSARI Fn VETFRAN BIJ~INFS.C; FNTFRPRISES' If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the

following ~nrl ~tt::r.h :: mpy nf yniir prnnf nf r.p.rffir.~linn. . (Use back of form, if necssary.)

.
V. nECI ARATION: i D.ECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

IN~ORMATION IS TRUE AND CORRCT. ..
Tltte:

.~ La MA'tJ llGG ee
Dat: // LOS

LOCAL S8 -FIRM-ORGAIZATION FORM.DOC OAAC Rev.0912oo2 PW Rev. 1112002



Enclosure D.10

All vendors responding to the Request for Proposals must complete and return this form for proper consideration
of thA nronosal.

FIRM NAME: WWC WINDOW CLEANING OF LOS ANGELES, INC.

i.

My County (WebVen) Vendor Number: 11 933501

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM.

o i AM NOT A Local SSE certified by the County of Los Angeles Offce of Affmmative Action Compliance as of the date of

~IAM this proposallbid's submission.

UU As an elinible Local SSE I renuest this DroDosal/bid be considered for the Local SSE Preference.

II. FIRM/ORGANI7 A TION INFORMATION: The information requested bèlow is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor wil be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disability.

I Business Structure: 110 Sole Proprietor I 0 Partnershi I 0 Franchise.
D Other (Please Specify :

Total Number of Employees (including owners): 150
Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

Black/African American

Hispanic/Latino

Asian or Pacific Islander

1 1 143 2

American Indian

Filipino

White

Men

Women

100 % % % % % %

% % % % % %

iV. CERTIFICATION AS MINORITY, WOMFN, nISADVANTAGFn, ANn DlSABlEn VFTFRAN RIISINE=SS FNTFRPRISi:S. If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following ~nrr ~tt~r.h ~ r.~py nf yniir pronf nf (".Prtifir.~tinn. (Use back of form, if necessary.)

COUNTY OF LOS ANGELES
DGS PROCUREMENT DIVISION

MBE
DVBE

2 18 2007
2/28/08

V. DECLARA TrON: i DECLARE UNDER PENAL TV OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

I ~ . I ;:~SIDENT
LOCAL s -FI~_ORGAIZA TION FORM.OOC OMC Re. 09002 PW Re,. 11/202

L1- tJ5 ~
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Enclosure D.11

"...

,..
. ~:~. :
".).:,

All vendors responding to the Request for Proposals must complete and return this form for proper consideration
of the DroDosal.

FIRM NAME: . \,ed i oJ'GG/ p.-nMC"C (c: êA v-e i . J:h( -

My County (WebVen) Vendor Number:' 1 2304001

lOCAI SMAI L BUSINESS ENTERPRISE PREFERENCE .PROGRAM'i.

~ lAM NOT A Local SSE certified by the County of Los Angeles Offce of Affnnative Action Compliance as of the date of

D lAM this proposal/bid's submission.

D As an eliaible Local SSE I reauest this DroDosal/bid be considered for the Local SSE Preference.

II. FIRMJORGANI7ATlON INFORMATION: The information requested below is for'statistical purposes only. 

On final analysis and consideration ofaward, contractorlvendor wil be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disability.

Business Structure: 10 Partnership I 6D Cor oration D Franchise
D Other (Please Specify):

Total Number of Employees (including owners): 1 7

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

Black/African Am€rican

Hispanic/Latino

Asian or Pacific Islander

American Indian
2 .( 2 6 3

Filipino

White

III. PERCFNT AGF OF OWNFR5;HIP IN FIRM' Please indicate by percentage (%) how ownnm:;hir of the firm is distributed.

Men

Women

...~~~~~t~~~~":)~r _~¡i;.

%

~Sij:t~~r:;ifië . 'j ",,~~krjCàn:lndiaÔ:;R

100 % %
. . . ~.i'

%
% %

% % % % % %

IV. CERTIFICATION A5; MINORITY, WOMEN, nl5;AnVANTAGED ANn nn5;ARI En VFTFRAN RII5;INF5;5; FNTFRPRI5;FS' If your firm is

currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following ann ;:tt;:r.h ;: r.opy of yoiir proof of r.p.rfifir.;:lion. (Use back of form, if necessary.)

.'

V. DECLARATION: i DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMA nON IS TRUE AN CORRECT. Î

Authorized Signature:
Tille: Dale:

SR ¿ I'--cc
Rev. 09/2002 PW Rev. 11/2002

4- ~I- DÇ



Enclosure D.12

All vendors responding' to the Request for Proposals must complete and return this form for proper consideration
ofth 0 0

FIRM NAME: ~ Qe~t)o('ce ~\\eo\\'D~ \~C

i.

.' My County (WebVen) Vendor Number: 5 ~ 0 S +f(O

LOCAl SMAll BlJSINI;SS I;NTERPRISI; PRI;FERI;NCE PROGRAM'

A Local SSE certified by the County of Los Angeles Offce of Affrmative Action Compliance as of the date ofthis proposallbid's submission. .
ro osal/bid be considered for the Local SSE P ference.

II. FIRMIORGANIZATION INFORMATION: The information requested bèlow is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor wil be selected without regard to race/ethnicity, color, religion, sex, national origin. age, sexual orientation or disabilty.

Business Structure: 10 Sole Propnetor 110 Parbership II jg Corporation J 0 Non rofit Co. 0 Franchise

Total Number of Employees (including owners): L '5 VO
Race/Ethnic Composition of Firm. Please distrbute the above total number of individuals into the following categones:

. Hispanic/Latino

Asian or Pacifc Islander

American Indian

Filpino

White Q.
~
.CC o

Men

Women

% % % % %

%

%

% % % % 100 %

IV. CFRTIFICATION AS MINORITY, WOMEN. nISAOVANTAm=o, ANO nlSABI FDVETFRAN BI/SINFSS ENTERPRISES' If your firm is
currently certfied as a minonty, women, disadvantaged or disabled veteran owned business enterpnse by a public agency, complete the
following ~nrl ;:tt;:r.h ~ r:py nf ynur prnnf nf C'.Prrifir.~tinn. (Use back of form, if necssary.)

~¡rff~rjl~îmifti~¡¡~~

v; OI;ClARATION: I DECLAE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

. INFORMATION IS TRUE AND CORRECT.

Autori Signature: TIe'~
LOCAL SSE-FiRM-ORGANIZATION F . PW Rev. 11/2002



Enclosure D; 13

i ' ,

t;~~!lf~iailiii¡ß~¡ii.l~.I¡;.ì1j.J~Îi~J~~il¡f~ , ,
All vendors responding to the Request for Proposåls must complete and return this form for proper consideration,
of the D.ODosal. '

FIRM NAME: ~OM~WD lvA'(¡\T~a."' ß,O,¡ ING.

i.

My County (WebVen) Vendor Number:

lOCAI SMALL BUSINESS ENTERPRISE PREF~RFNCE PROGRAM', '
r ~ i AM NOT A Local SSE certifed by the County of Los Angeles Offce of Affrmative Action Compliance as of the date of

I AM this proposal/bid's submission. '
o 'ro osal/bid be considered for the Local SSE Preference.

,

II. FIRMlbR~ANI7ATION INFORMATION: The information requested bèlow is for statistical purposes only. On final analysis and. consideration of '

awai d, l,UII!! cci.tullvenor¡¡l-b:elèctedthOttt-e~tffaee/ethRÌeilyleF;eJigie~at9i:~grigIIagsexaLorie~tatoiisabili~_- -- -, '
Business Stru~ur~: 10 Sole Proprietor I 0 Partnershi ..I 0 Franchis~

,0 Other (Please Specif): ' ,
Total Number of Employees (including owners): \t-
Race/Ethnic Composition of Firm. Please distrbute the ab()ve total number of individuals into the foiiowing categories:

1~.~'~l~_~~~lil~~lJ1~1iAlC'll¡I_~'li~.t1~;~l~:li~i1_~iJ~____I_il~~~j
Black/African American -

Hispanic/Latino I gO ?-
Asian or Pacifc Islander \ ~

¡ 2- -44-- i.
American Indian

Filpino .

White
,-

Please indicate by percentage (%) how nwnp.ffhip of the firm is distrbuted. '

Women % % % " %, %

iV: Çi=RTIFIr.ATION A~ MINORIT, WOMEN, mSADVANTA~Fnj AND DI~ARI Fn VFTFRAN RII~INF~~ FNTERPRISES' If your firm is
currently certfied as a minority, women, disadvantaged or disabled veteran owned business enterprise, by a public agency, complete the -'
following ::ind ;:lt;:r.h ;: r.npy nf yniir pronf nf r:rfifr.;:finn (Use back of form, if necessary.) ,, ' '
PES_~~ D'V.

V. ni=r.i ARATIQN; (DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT. '
Title:

~-N'((A&v~
oatÕ4st 0 S-'

LOCAL SSE-FiRM-ORGANizATION FORM. DOC OAAC Rev.0912002 PW Rev. 1112002



Enclosure D.14

;".........c';;,,~~I:t1I,;.,,:ii.....,. ..';"'i,:;,:w;"":t: . '.;.. E: "',';...'1;; d8:?,' :." ".:;, "" '..i'N' ,u.;i!,d';.;:('v;:.,";~~,i

All vendors responding to the Request for Proposals must complete and return this fòrm for proper consideration
oft

FIRM NAME: Maxim Building Care~ Inc.

i.

My County (WebVen) Vendor Number: 05237401

LOCAL SMALL BUSINESS ENTERPRISI! PREFERI;NCE PROGRAM'

(i
D

A Local SSE certified by the County of Los Angeles Ofce of Affrnative Action Compliance as of the date of
this proposallbid's submission. .

II. FIRMfORGANI7ATION INFORMATION: The ¡nfonnation requested bèlow Is for statistical purpses only. On final analysis and consideration of
award, contractorlvendor will be selected without regard to race/ethnicity, color; religion, sex, national origin; age, sexual orientation or disabilty.

.
o Partershi o Franchise

Total Number of Employe~is rmcluding owners): 50

Race/Ethnic Composition of Finn. Please distrbute the above total number of individuals into the following categories:

Black/Afrcan American

Hispanic/Latino' .

Asian or Pacific Islander

American Indian

2 1 22
1

Filipino

White

Men

Women

% %

%

100 %

.%

%

%

%

%

%

% %

iV. CfRTIFICATION AS ~INORIT, WOMI;N, nlSAnVANTAGl;l), ANn nlSARI Fi) VFF=RAN RIJSINF=SS F=NTERPRlsi;s. If your firm is
currntly certfied as a. minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency. complete the
following :;nrl ~lhim ~ mpy nf yniir proof nf N!rrfi~~linn. (Use back of form, if necessary.) ... . .

V. m=ci ARATION:IDECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION iS TRUE AND CORRECT.

TIe: Date:

Presiden
PW Rev. 1112002

A ril 21 20



Enclosure D.15

All vendors responding to the Request for Proposls must complete and return this form for proper consideration
of the nronosal.

FIRM NAME: MARY & SON JANITORIAL MAINTENANCE SERVICE, INC

My County (WebVen) Vendor Number: 11 51 2301

i. LOCAL SMALL BlJSINESS ENERPRISE PREFERENCE PROGRAM'

IU lAM NOT A Loc SSE ceed by th County of Los Aneles Ofce of Afnnatve Action Compliance as of the date of

DIAM this propolJbd's submision.

D As an elinible locl SSE I rMuest this Drooosallbid be considere for the Locl SSE Preferenc.

H. FIRMIOGAN1 A TION INFIlA TIO: The informti reque be is fo st pu ony. On fial anal an cosiderati of

aw cotracve wi be se without red to raclethic. co, relgin, se nati orin, ag, sexual orentati or disabiity.

Business Stcture: o FF
Total Number of Employee Qncdi ow): 4

Racelthnic Compositon of Fir. Pl di th ab to numb of in into th fo ca

Black/Afrcan American

Hispanic/Latino

Asian or Pacifc Islander

1 1 2

American Indian

Filpino

White

II. PERC~NT AGF OF OWNERSHIP IN FIR' Pl ine by pecetag (%) ho nwnp.rAip of the firm is diibuted.

BI ' WArn - .. . ~: !:;:~-.:~':~::::;~'r~~;-~:r"':::,':~~;'-,:F¡':'::';.

t2,:,;'~~;,'~:catirid: .' .:::;;~iaplìÍi~itn().:% % %

%

% % %

%

Men

Women 100 % % % %

IV. CERTIFATION AS MINORIT, WOM, DlSAÐVANTAGFD, AND DlSARl Fn VFERAN BllSINFs.~ FNTFRPRISFS' If yor fi is
cutl ært as a mi, wo, dita or dis veteran owned business enterie by a puic agy, coplet th
following :.incl ~lt;;h ~ r: nf Fir prnnf nf M~ti (Use bac of fo, if necry.)

DGS-SMALL BUSINESS

SCMBDC 56172
08/31/06
09/01/05

V. nFl ARATIO: I DECL UNDE PELTY OF PERJY UNER THE LAWS OF THE STATE OF CALIFORIA THAT THE ABVE
INFORMTION IS TRUE AND CORRCT.

Title: .President Da:J1 1 () /11-

l I'AI C:Dr= rrD... I"t"A 1811"7 A"'U"t CnD&. fr nA.A.f" On"". i:l\ D\At Dft,,, 1".1 nN?



FROM: EASTSIDE WINDOW CLEANING
Enclosure D.16

. Allliendors respondlnii to ttJe Request for Proposal. rnud complete .nd rttL:rn this form for prope consldemionof aal. .
F!RMNA:: i; :sls,~ V'l¡wOD,. ,'".'.",.'..J
~y County (WebVen) Venr Numbør: O~JJ~ -e J

i. lOcAI l;UÁII RUSIN~s.c; ~NTi;RPRfm: PRi:i:&:Ri;llE PROGRAM'

A. Lo SBE ceed by th Coooty or Los Angeles Obof Affate AcIon Compliance as of the date 01
th propoalls submission.

~ r c,

II. J'J9Alni:r.4N.4IIaN It.nø A11n.,. The Infoation roquesd bËlol£ lOr sltil purp only. Or finel 8na~is and ooderatin ,;f

aware. cohcnlndor wii be sef wiut reard Ie racethnic. colo, reRrr. ~ national OrllJ, age, 5eal ortation or disb1iity,

o Frase

Tot,tINuinber of Employ Oncludin ownBr): 12

Røtlhiiic Coinp08itl~ of Firm. Ple di..ut !h above tolal number of invI info the t~ c:

BlackAficn American

Hispanico
Asian or Pacic Islander

AmerC1 Indien

Filípino

White

qO%.

~..

If) ~

Men

Won
,;,

10

rl.~çRTI~I~:'TlnN A~ MlllnlilTX \VnM~N, nl~nV6NT.u~i: nlO rrlfURI i:n ~i=RAN RUSlNr;ss i;~f:RparRRS' If you firm i~
Qlfer.tiy ce as a minnty, wome. disadvat!ged Of dlsëbed veWa owrr business enierpr by a public agency. compliiie tl1~
fcowing ~rI ~1t !I t'~y -J Y' Ir rrnnf flf I'Jlrf¡;,,::lÑn. (Use back of fo, if necry.)~~~-.1~. . ~ . . '.". _..~;:..; :t-;.Wi,:~:.~'~~";:~': . - ." ~i£-- -.. 9i~?'!i:. :z-=+ õ) , . .~:. - - -" . ~.. ,

V. I1i:CLARAT--öN: I DECLARE UNDER PENATY Of PERURY UMDER THE LAW$ OF THE STATE OF CALIFORNIA THT THe ABOVE.
INORMATIO IS TRUE AND CORRCT. .

l Au~ni-~ . ~ lMrk SuJ.t. I TiøO:Pc-ee,l2l-
~OCA! S9E-F!fU4-OANlZiI0N FORtI~DO CA Re, 0Q002 PW RR.. 1112002 .

-- 1t~f~ J

AP-1S-2ØS 09:34 714 961 0872 91Y. P.07



Enclosure D.17

All vendors responding to the Request for Proposals must complete and return this form for proper considerationof t e DroDosal. . .
ARM NAME: Narn Min , Cho

My County (WebVen)Vendor Number: 95-4730849
i. I OCALSMALL BUSINFSS ENTERPRISE PREFERENCE PROGRAM'

o lAM NOT

OIAM
A Local SBE certfied by the County of Los Angeles Ofce of Affmmative Acton Compliance as of the date of
this proposallbjds submission.

As an eli ible Locl SBE i ro sallbid be considere for the local SBE P eference., .. .
II. FIRMIORGANI7ATION INFORMATION: The information requested bèlow is for statistical purposes only. On final analysis and consideration of

award, contractorlvendor wDl be selected without regard to race/ethnicjty, color, religion, sex, national origin, age, sexual orientation or disabilty.

Businees Stcture: i: Franchise

Total Number of Employee (including owners): 69

Racelthnic Compositon of Firm. Please distrbute the above total number of indivduals into the following categories:

irlf~LlllJlll'1!111111Iii;llil~ll.ili(iflIIR1
Black/African American 1 5 4

Hispanic/Latino 3 1 20 16

Asian or Pacifc Islànder 1 1 3 2 5 4

American Indian

Filipino

White 2 1

Men

Women

% % . 50
50

% % %

%

%

% % % % %

IV. CERTIFICATION AS MINORIT, WOMFN, nISAOVANTAGi:n, AND nlSARl Fn VEERAN BUSINESS ENTERPRISES' If your firm is
currently certfi as a minori, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the

following ~nrl ~It::.h ~ copy nf ynnir pmn nf ærrfi~~tinn. (Use back ofform, if necessary.)

V. nEcLARATION: I DECLA UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

TIe:
.President

Date:

04/21/05
PW Rev. 1112002
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